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Narrative

upgrade and mamteun the present system

with Nassau County since 2005,

Dollars ($152r 600 ] from General Funds

the sole source for this contract.

Recommendatmn Office of Purchasmg recommends awardmg a purchase order to Ty (ol

urpose: To authorlz.e and awald a Purchase Order to Tyler Technologies for the upgrade of the SoftCode
C1V1IServe process software for the Nassau County Correctional Center.

Discussion: Tyler Technologies is the sole owner of the SoftCode CivilServe software application including
all rights and title to this proprietary system. Tyler Technologies is the only vendor that can license,
support and ma,mtam this system for the Nassau County Correctwnal Center. This purchase order i is to

Past Procurement History: Tyler Technologies is a respon51ble vendor who has been doing busmess

Impact on Fundmg. The cost of th1s purchase order is Orre Hundred Fifty Two Thousand SIX Hundred




A RESOLUTION AUTHORIZING THE DIRECTOR OF NASSAU COUNTY OFFICE OF

RULES RESOLUTION 2015

PURCHASING TO AWARD AND EXECUTE A CONTRACT BETWEEN THE COUNTY OF
NASSAU'ACTING ON BEHALF OF NASSAU COUNTY CORRECTIONAL CENTER AND

TYL}éfR TECHNOLOGIES.

fj_.’l' b

A

- WHEREAS, the Director is representing to the Rules Committes that the firm, TYLER
{ <
TE(,HNOLOG]ES isa sole source provider and meets all spec:ﬁcatlons for the product described in the

said contract as determined by the Director of the Office of Purchasmg

1

i
R

!

-
RESOLVED that the Rules Committee of the Nassau County Legislature authorizes the Director,

Ofﬁce of Purcl1a5111g to award and execute the said Purchase Order with TYL]:R TECHNOLOG]TS

1
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6. . Listall affiliated and related companies and their relationship to the firm entered on line
1. above (if none, enter “None”). Attach a separate disclosuré form for each affiliated or
subsidiary company that may take part in the performance of this contract. Such disclosure shall
be updated to include affiliated or subsidiary companies not previously disclosed that participate
-in the performance of the contract.

: None -

7. L1st afl lobbyists Whose services were utilized at any stage in this matter (i.e., pre-bid,

b1d post-bid, ete.). The term “lobbyist” means any and every person or organization retained,
employed or designated by any client to influence - or promote a matter before - Nassau County,
its agencies, boards, comrnissions, department heads, legislators or committees, including but not
. limited to the Open Space and Parks Advisory Committee and Planning Commission. Such
matters include, but are not limited to, requests for proposals, development or lmpl ovement of
real pr operiy subject to County regulation, procurements, or to otherwise engage in lobbying as
the term is defined herein. The term “lobbyist” does not include any officer, director, trustee,
employee counsel or agent of the County of Nassau, or State of New York, when discharging
his or ber official duties.

(a) Name, tiﬂe,r‘BuAsinéss address and telephone number of lobbyist(s):

None
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The term [obbying shall mean any attempt to influence: any determination made by the
Nassau County Legislature, or any member thereof, with respect to the introduction, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Executive to support, oppose, approve or disapprove any local legistation or resolution, whether
or not such legislation has been introduced in the County Legislature; any determination by an
eletted County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, including
by not limited to the preparation of requests for proposals, or solicitation, award or
administration of a contract or with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
Cou'nty Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, department heads or committees, including but not limited to the Open Space and
Parks Advisory Comumittee, the Planning Commission, with respect to the zoning, use,
development or improvemé:nt of real property subject to County regulation, or any agencies,
boards, commissions, department heads or committees with respect to requests for proposals,
blddmg, procurement or contracting for services for the County; any determination made by an
electéd county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
or permit for the use of reel property of or by the county, or with respect to a franchise,
conéession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
anyrule having the force and effect of law; the decision to hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a board or commission;
any!determination regerding the calendaring or scope of any legislature oversight hearing;

the issuance, repeal, modification or substance of a County Executive Order; or any
detgrmination made by an elected county official or an officer or employee of the county to
support or oppose any state or federal legislation, rule or regulation, including any determination,
madle-to support or oppose that.is contingent on any amendment of such legislation, rule or
Iegulatmn whether or not such legislation has been formally introduced and whether or not such
1'1116 or 16gu1at10n has been formally proposed
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expected to expand from $2.0 billion in 2015 to $2.5 billion in 2018 while professional services and support are expected to grow from $2.4
billion in 2015 to $2 7 biltion in 2018.

PRODUCTS AND SERVICES

We provide a comprehenswe and flexible suite of products and services that addresses the information technology needs of cities, counties,
schools and otherlocal government entities, We derive our revenugs from five primary sources:

o sales of software licenses and royalties,

. s11bsc1'iptien-ba3ed arrangsments;

s software éervices;

» maintenaﬁee_ and support; and

v appraisal ':e‘ervicés.
We design, develop and market a broad range of software solutions to serve mlssmn-crltlcal “back office” functions of local governments. Many |
of our software applications include Internet-accessible solutions that allow for real-time public access to a variety of informaticn or that allow

the public to transact business with local governments via the Internet. Our software solutions and services are generally grouped in f‘we major
areas: .

. Financiali??/laﬁégement and Education;

« Courts anf"c_i Hustice;

s Property iép.prai-'sal and Tax;

» Planning,ljl:{eénl_atory and Maintenance; and

«» Land and;;’i’ifal Records Management;

- Each of our core soﬁware systems consists of seve1al fully mtegrated applications. For clients who acquire the software for uise in-house, we

© generally license our systems under standard: perpetual license agreements that provide the client with a fully paid, nonexclusive, ncntrans’r'erable
- right to use the software. In some of the preduct areas, such as financial management and education and propeﬂy applalsal ang tax, we offer

* mwltiple solutions dédigned to meet the neads of different sized governments, . . .

We also offer Saa§ arrangements, which utilize the Tyler private cloud, for clients who do not wish to maintain, update and operate these
systems of to makde up-front capital expenditifes 1o implement these advanced technologies. For these clients, we deliver our software using the
Saa8 mode] - the'software and client data are hosted at our data centers or at third-party locauons and clients typlcally sign multi-year
contracts for thesg subscrlptlon—based qerv1ces :

Historically, we have had a greater propomon of our annual revenues in the second half of our fiscal year due to governmental budget and
spending cycles and the tlrmng of system. 1n1p1eme11tauons for clients desiring to “go live” at the beginning of the calendar year.

A description of our sultes of products and services follows:

Software Llcenses

Financial Mmmgemenf and Education

Owur financial management and education solutions are enterprise resource planning systems for local governients, which mteg1 ate mformatlon
across all facets of a-client organization. Our financial management soluticns include modular fund accounting systemns that can be tailered to
maeet the needs of v1rtua11y any government agericy ot not-for-profit entity. Our financial management systems include modules for general
ledger, budget preparation, fixed assets, requisitions, purchase orders, bid management, accounts payable, contract management, accounts
receivable, investment management, inventory control, project and grant accounting, work orders, job costing, GASB reporting, payroll and
human resources. All of our financial management systems are mtended to conform to govermnent auditing and financial reporting requlrements
and generally accepted decounting principles,

We sell utility bﬂhng systems that support Lhe billing and collection of metered and non-metered services, alc)ncF with multiple billing cycles
Our Web-enabled utility billing solutions allow clients to access information online such as average consumption and transaction history. In
addition, our systems can accept secured Intemet payments via credit cards and checks. -




Property Appmis.cil: and Tax

We provide systems and software that automate the appraisal and assessment of real and personal property, including record keeping, mass
appraisal, mqun'y and protest tracking, appraisal and tax roll generation, tax statement processing, and electronic state-level revorting, These
systems are image and video-enabled to facilitate the storage of and access to the many property-related documents and for the online storage of
digital photographs of properties for use in defending values in protest situations. Other related tax apphcat]ons are available for agencies that
bill and collect taxes, including cities, counties, school tax offices, and special taxmg and collection agencies. These systems support billing,
collections, lock box operations, mortgage company electronic payments, and various reporting requirements,

Planning, Reguldiory and Maintenance

Onr planning, regulatory and maintenance software solutions are designed for public sector agencies such as, community development planning,
building, code enforcement, tax and revenues, public works, transportation, land control, env1romnenta1 ﬁre safety, storm water management,
regulatory controls and engineering. These solutions help public sector agencies better manage their day-to-day business functions while
streamlining and antomating the many aspects of their land management, permitting and planning systems. Qur mobile solutions extend
automation to thq ﬁeId and Web access brings online services to citizens 24 hours a day, 365 days a year,

Land and Vital Recor’ds Management -
We also offer a numbe1 of specialized software applications designed to help county governments enhance and automate courthouse operations,
These systems remrd scan and index information for the many documents maintained at the courthouse, such as deeds, mortgages, liens, UCC

financing statements and vital records (birth, death and marriage certificates). These applications include fully integrated imaging systems with
batch and scan processing capabilities and fully integrated receipting and cashiering systems, as well as, Web-enabled public access.

Subscriotion-Bas%d- Services

Subscnpnon—based revenue is primarily derived from our SzaS arrangements, which utilize the Tyler prlvate cloud, as well as our transaction
based offerings Sucll as e-filing solutions.

We are able to proyido the majority of our software products through our Saa$ model. The clients who choose this model typically do not wish
to maintain, update and operate these systems or make up-front capital expenditures to implement these advanced technologies. The contract
ternis for these arrangements range from one to 10 years, but are typically contracted for a period of three to six years. The majority of our Saa$
or hosting arrangenients include additional pi iofessional services as well as maintenance and support services. In certain arrangements, the client
may also acquire a'licerise to the software,

L : : .
Acs part of our subscription-based services, we provide e-filing sclutions that simplify the filing and management of court related documents for
courts and law oﬂioes Revenues for e-filing: ae mc]uded in subseription-based revenues, and are derived from transaction fees and n some
cases fixed fee arrangoments

Software Services

We provide a \fariéty of professional IT services to clients who utilize our software products. Virtually all of our clients contract with us for
instatlation, training, and data conversion services in connection with their purchase of Tyler’s software solutions. The complete implementation
process for a typical system includes planning, design, data conversion, set-up and testing. At the culmination of the implementation process, an
installation team travels to the client’s facility to ensure the smooth transfer of data to the new system. Installation fees are charged separately to
clients on either a ﬁxed—fee or hourly charge basrs depending on the contract.

Bothin connectron w1t11 the installation of new systems and on an ongoing basis, we provide extensive training services and programs related to
our products and services. Training can be provided in our t1a111111g centers, onsite at clients” locations, or at meetmgs and conferences, and can
be customized to meet a clients’ requirements. The vast majority of our clients contract with is for trammg services, both to improve their
employees’ proficiency and productivity and to fully.utilize the functionality of our systems. Training services are generally billed on an hourly
or daily basis, aloglg with travel and other expenses,




via the Internet. We believe that the addition of such features enhances the market appeal of our core products. Since 2001, we have also
offered software products as Saa$ solutions, which we believe, will, over time, have increasing appeal to local governments and will

comprise a larger percentage of our new business mix. In addition, we have also broadened our offerings 6f consulting and business
process reengineering services, ‘ ’

Expand our client base. We seek to establish long-term relationships with new clients primarily through our sales and marketing efforts.
While we turrently have clients in all 50 states, Canada, the Caribbean, the United Kingdom, and other internaticnal locations, not all of
our solutions have achieved nationwide geographic penetration, We intend to continue to expand into new geographic markets by adding
 sales Staff and targeting marketing efforts by solutions in those areas, We also intend to continue to expand our customer base to include
more large governments. While our traditional market focus has primarily been on small and mid-sized governmerts, our increased size
and market presence, together with the technological advances and improved scalability of certain of our solutions, are allowing us fo
achieve increasing success in selling to larger clients,

Expand our exitsting client relationships. Our existing customer base offers significant opportunities for additional sales of solutions and
services that we currently offer, but that existing clients do ot fully utilize. Add-on sales to existing clients typically involve lower sales
and marketing expenses than sales to new clients, '

Grow recuiring revenues. We have a large recurring revenue base from maintenance and support and subscription-based services, which
genetated revenues of $300.5 million, or 61% of total revenues, in 2014, We have historically experienced very low customer turnover
(approximately 2% annually) and recurring revenues continue to grow as the installed customer base increases. In addition, subscription-
based revenues have been our fastest growing revenue category over the past five years, increasing from $23.3 mifficn in 2010 to §87.8
million in 2014, : C -

Maximize economies of scele and take advantage of financial leverage in our business. We seek to build and maintain a large client base
to create etongmies of scale, enabling us to provide value-added products and services to our clients while expanding our operating
margins, Because we sell primarily “off-the-shelf” software, increased sales of the same solutions result in incrementally higher gross
marging. I addition, we believe that we have a marketing and administrative infrastructure in place that can be leveraged to
accorhmddate significant long-term growth without proportionately increasing selling, general and administrative expenses.

Altract aild refain highly qualified emplovees. We believe that the depth and quality of our operations management and staff is one of
our significant strengths, and that the ability to retain such employees is crucial to our continued growth and success. We believe that our
stable’-‘ma&mgement team, financial strength and growth opportunities, as well as our leadership position in the local government market,
enhance (,;)i'ir attractiveness as an empioyer for highly skilled employees.

Pursue selécted strategic acquisitions. While we expect to primarily grow internally, from fime to time we selectively pursue strategic
acquisitions that provide us with one or more of the. following: .

U new products and services to complement our existing offerings;
U entry into new markets related to local governments; and

S
U gpew clients‘and/or geographic eXpansion.

Establish strafegic alliances. In January 2007, we announced a strategic alliance with Microsoft Corporation to jointly develop core
public sector functionality for Microsoft Dynamics AX to address the unique accounting needs of public sector organizations worldwide.
As part of this alliance, we are enhancing Micresoft Dynamics AX with public sector-specific functionality. The arrangement has
broadened the functionality of Microsoft Dynamics AX, providing bioth Tyler and Microsoft with a public sector accounting platform to
support their existing and prospective clients well into the future. Microsoft Dynamics AX with public sector functionality was released
to the market in August 2011 and is being sold in the United States and internationally through Microsoft’s distribiition channels. Tyler
is also an duthorized Microsoft resellér for the Microsoft Dynamics solutions developed under this arrangement, and we are selling the
solutions directly into the governmerit market. Tyler receives license and maintenance rayalties on direct and indirect public-sector sales

world\_widé of the solutions co-developed under this multi-year term relationiship.

On February 4, 2015, we announced that our contractual research and development commitment to develop public sector functionality

for Microsoft Dynamics AX expires with the release of Dynamics AX 7. We do not anticipate continuing any research and development
commitment, although we will contiriue to provide sustained engineering and technical support for the public sector fimctionality within
Dynamics AX. We further expect that license and maintenance royalties for all applicable domestic and international salés of Dynamics

AX to public sector entities will centinue under the tenms of the contract,




EMPLOYEES - .

At December 31:20_14, we had 2,856 employees. Appraisal outsourcing projects are cyclical in nature ahd can be widely dispersed
geographically, We often hire temporary employees to assist in these projects whose term of employment generally ends with the project’s
completion. Noné of our employees arereprssented by a labor union or are subject to collective bargaining agreements. We congider our
relations with our émployees to be positive.

INTERNET WEBéfTE AND AVATLABILITY OF PUBLIC FILINGS

We file annual, gharterly, current and other reports, proxy statements and cther information with the Securities and Exchange Comimigsion, or.
SEC, pursuant to thé Securities Exchange Act. You may read and copy any materials we file with the SEC at the SEC’s Public Reference Room
by calling the SEC at 1-800-SEC-0330. The SEC maintains an Internet site that contains reports, proxy and other information statements, and
other information regarding issuers, including us, that file electronically with the SEC. The address of this site is hittp://www.sec. gov. -

‘We also maintain a website at www.tylertech.com, We make available free of charge through this site our Annual Report on Form 10-K,.
Quarterly Repoits on Form 10-Q, Forms 4 and 3, Current Reports on Form 8-K, and amendments to those reports filed or furnished pursuant to
Section 13(a) ot 15(d) of the Exchange Act as soon as reasonably practicable after we electronically file such materjal with, or furnish it to, the
SEC. In addition, copies of our annual report will be made available, free of charge upon written request, o

Our “Code of Business Conduet and Ethics” 1s also available on our website. We intend to satisfy the disclosure requirements regarding
amendments to, or waivers from, a provision of our Code of Business Conduet and Ethics by posting such information on our website.

ITEM 1A, RISK FACTORS.

An investment in-otr common stock involves a high degree of risk. Investors evaluating our company should carefully consider the factors
described below and all other information contained in this Annual Report. Any of the following factors could materially harm our business,

- operating results, and financial condition, Additional factors and uncertainties not currently known to us or that we currently consider immaterial
i could also harm our-business, operating results, and finaricial condition. This section should be read in conjunction with the Financiai Statements
- and related Notes and Management’s Discussion and Analysis of Financial Condition and Results of Operations mcluded in this Anmual Report,
We may make forwaid-looking statements from time to time, both written and oral. We undertake no obligation to revise or publicly release the
+ results of any revisions to these forward-looking statements, Qur actual resulis may differ materially from those projected in any such forward-

- looking statements due to a mumber of factots, including those set forth below and elsewheére in'this Anmial Report.

Risks Associated with Selling Producis and Services into the Public Sector Marketplace
A prolonged ecoriomic slowdown could ham"rfow operations.

A prolonged economic slowdown or recession could reduce demand for our software products and services. Local and state governments may
face financial pressures that could in turn affect our growth rate and profitzbility in the future, There is no assurance that locai and state.spending’
levels will be unaffected by declining or stagnant general economic conditions, and if budget shortfalls occur, they may negatively impact local
and state informatign technology (“IT”) spending and could adversely affect our business.

N L ’ o
Selling products dnd services imto the public sector poses unigue challenges,

We derive substantially all of our revenues from sales of software and services to state; county, and city governments, other municipal agencies; - - -
and other public enttties, We expect that sales to public sector clients will continue to account for substantially all of our revenues in the future,

We face many risks and challenges associated with contracting with governmental entities, incloding:

e resource li]fl‘litations caused by budgefé@' canstraints, which may provide for a termination of executed contracts dug to a lack of future
funding; . : .

« long and complex sales cycles;

» confract payments af times being subject to achieving implementation milestones, and we may have differences with clients as to
whether milestones have been achieved; . ' oo '

« political resistance to the concept of (fontracting with third-parties to provideIT solutions;
» legislative é-hanges affecting local government’s authority to contract with third-parties;
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Fixed-price contracts may affect our profi 5.
Some of our contI_'a:ct's‘-are on a fixed-priced basis, which can lead to varicus riské., including:
+ the failuri? to _ﬁccurately estimate the resources and time required for an engagement;
o the failure to '@if_.fectively manage our clients’ expoctations 1‘egardin§ the scope of services delivered for a fixed fee; and

o the failure to timely and satisfactorily complete fixed-price engagements within budget.
If we do not adequately assess these and other risks, we may be subject to cost overruns and penalties, which may harm our financial
performance. 1 '

Changes in the insurance markets may ajfect our business.

- Some of our clients, primarily those for our property appraisal services, require that we secure performance bonds before they will select us as
their vendor. In addition, we have in the past been required to provide letters of credit as security for the issuance of a performance bond. We
cannot guarantee thaf we will be able to secure such performance bonds in the future on terms that are favorable to us, if at all. Our inability to
obtain performance bonds on favorable terms or at all could impact our future ability o win some contract awards, particularly large property . -
appraisal services contracts, which could negatively impact revenues. In addition, the general insurance markets experience volatility, which may
lead to future increases in our general and administrative expenses and negatively impact our-operating results. S

Risks Associated with Our Software Products
We run the risk af érrors or defects with new products or enhancements to existing products.

Our software products-are complex and may contain errors or defects, especially when first introduced or when new versions or enhzncements
are released, Although we have not experienced material adverse effects from any such defects or'errors to date, we cannot assure you that
material defects and errors will not be found in the firture. Any such defects could resultin a loss of revenues or delay market acceptance. Qur
license agreements typically contain provisians desigried to limit our exposure to potential lability, However, it is possible we may not always
successfully negotiate such provisions in our client contracts or the limitation of liability provisions may not be effective due to existing or future
federal, state, or local laws, ordinances, or judicial decisions. Although we maintain errors-and omissions and general liability insurance, and we
try to structure contracts to limit liability, we-cannot assure you that a successful claim could not be made or would not have a material adverse
effect an our future operating results, ; o C

i

Cyber-attacks and securify vulnerabilities can disrupt our business and harn our compelitive position.

Threats to IT security can fake a variety of forms, Individuals and groups of hackers, and sophisticated organizations including state-sponsored
organizations, may‘take steps that pose threats to our clients and our IT. They may develop and deploy malicious software to attack our products
and services and gain.access to our networks and data centers, or ct in a coordinated manner to lawneh distributed denial of sarvice or other
coordinated attacks. Cyber threats are constantly evolving, thereby increasing the difficulty of detecting and successfully defending against them.
Cyber threats can have cascading impacts that unfold with increasing speed across our internal networks and systems and thosge of our partners
and clients. Breaches of our network or data security could disrupt the security of our internal systems and business applications, impair our -
ability to provide %§;r\rfces to our clients and protect the privacy of their date, result in product development delays, compromise confidential or
technical business infopmation harming our competitive position, result in theft or misuse of our intellectnal property or other assets, require us
to allocate more resources to improved technologies, or otherwise adversely affect our business, Our business policies and internal security
controls may not keep pace with these evolving threats. - - o

We cannot fully pi}o’feé.f client information from security breaches.

As we continue to grow the number and scale of our cloud-based offerings, we store and process increasingly large amoutits of personally
identifiable and other confidential information of our clients. The continued occurrence of high-profile data breaches provides evidence of an
external environment increasingly hostile to information security. Despite our efforts to improve security controls, it is pessible our security -
controls over personal data, our training of employees on data security, and other practices we follow may not prevent the improper disclosure of -
client data that we Store and manage. Improper disclosure could harm our reputation, lead to legal exposure to clients, or subject us to liability
under laws that protect personal data, resulting in increased costs or loss of revenue. ' o e : - S
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Risks Assoctated with Our.Periodic Results and Stock Price
Software revenue. rec:ogmnon rules may require us to delay revenue .'ecoonmon into Jfuture periods.

We have in the past Tad to, and may in the future be required to, defer revenue reco gmtmn for software license fees due to several’ factors
including whether? S :

+ license agreements include applications that are under development or other undelivered elements;

s client contracts require the delivery of services considered essential to the fimctionality of the software, iicluding significant
modifications, customization, or complex interfaces, that could delay product delivery. or acceptance;

e the fransaction itivolves acceptance criteria;

s the transaction involves contingent payment terms or fees;

* Weare 1'eqﬁired to accept a fixed-fee services contract; or

»  Weale l‘eéﬁired Ltci) provide extended payment terms.
B ecause of these factors and other gpeciﬁc requirements for software revenue recognition under generally accepted aéééﬁnting i}ﬁﬁciples 1n thé
United States, we must have very precise terms in our contracts to recognize revenue upon the delivery and installation of our software or

performance of services. Negotiation of mutually acceptable terms and conditions may extend the sales cycle, We are not always able to
negotiate terms arid coriditions that penmit revenue recognition at the time of delivery or even upon project completion.

Fluctuations in qz}@'rerijz reverie could adversely impact our operating results and stock price,

Owr revenues and* operatmg results are difficult to predict and may fluctuate substantially from quarter to quarte1 for a varlety of reasons,
- including the following: :

. plospectlve chents confracting dec1310n5 are often made in the last few weeks of a quartel
o thesize of llcense transactions can vary 51gmﬁca11t1y,

« clients may unexpectedly postpane or cancel procurement processes due to chdnges in qtrategm pr10nt1es, project ob_]ectwes budget or
per‘;onnel

o client pur chasmg processes vary 51g111ﬁcantly and a client’s internal approval, expendl‘rure authorization, and contract negotiation
processes can be dliﬁcult and time consummg to complete, even after selection of a vendor;

s the nulnbel timmg, and significance ¢ of software product enhanceiments and new software product announcements by us and our
competitors may affect purchase decisions; : :

e WCIay have to defer revenues under our revenue recognition pohc1es and .

o clients may elect subscrlptlon based arrangements, which result i lower software license revenues in the initial year as compared to
trad1t1ona1 011—premlse software hcensa arrangements, but generate hlghex overall subscription-based revenues over the term of the
contract. : :

In each fiscal quarter, our expense levels, operating costs, and hiring plans are based to some extent on projections of future revenues and are.

IGIatlver fixed. Ifour actyal revenues fall below expectations, we could expcnence areduction in operating results. Also, if actual revenues for o

ariy given quarter fall below expectations, it may lead to a decline in our stock price. -

Ircreases in service Jeverme as a perceniage of total revenuies could decrease overall margms

We realize lower 1 111ar21ns on software and app1 aisal service revenues than on license revenue. The majonty of our contracts mc}ude both
software licenses and software services. Therefore, an increase in the percentage- of software service and appraisal service revenue compared to
license revenue could have a detrimental impact on our overall gross margins and could adversely affect operatmg results.
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our continued success will depend in large part upon cur ability to attract, integrate, and retain such personnel, We have at times experienced
and continue to experience difficulty in recruiting qualified personnel. Competition for qualified software development, sales, and other
personnel is intense,-. :‘md we cannot assure you that we will be suceeszfil in attracting and retaining such personnel.

Compliance with changma regulation of corporaie governance may result in additional expenses,

Changing laws, 1egu1at10ns, and standards relating to corporate governance and public disclosure can create uncertamty for pubhc companies,
The costs required to comply with such evolving laws are difficult to predict. To maintain high standards of corporate governance and public
disclosure, we mf,end to invest all reasonably necessary resources to comply with evolving standards. This investment may resuit in an

" unforeseen increasé in general and zadministrative expenses and a diversion of management’s time and attention from revenue-generating
activities, which fnay harm our operating results,

We don't foresee paying dividends on our common stock.

We have not declared or paid a cash dividend since we entered the business of providing software solutions and services to the public sector in
1998. We intenid to retain earnings for use in the operation and expansicn of our business. We do not anticipate paymg any cash dividends on

" 0ur common stock in the foreseeable future.
l

Provisions in our’cérrrf cate of incorporation, bylaws, and Delaware law could deter takeover attempts.

Our board of dlrectors may issue up to 1,000,000 shares of preferred stock and may determine the price, rights, preferences, privileges, and
restrictions, including voting and conversion rights, of these preferred shares. These determinations may be made without any further vote or
action by our stockho]dem The rights of the holders of our common stock will be subject to, and may be adversely affected by, the rights of the
holders of any preferred stock that may be issued in the future. The issuance of preferred stock may make it more difficult for a third-party to
acquire a majonty of our outstanding voting stock. In addition, some provisions of our Cestificate of Incosporation, Bylaws, and the Delaware
Greneral Corporajtjo_n Law could also delay, prevent, or make more difficult a merger, tender offer, or proxy contest involving us.

I'TEM 1B. UNRESOLVED STAFF COMMENTS
Mot apphcab]e

]

I'TEM 2, PROPERTIES

We occupy approximately 617,000 square feet of office space, of which 353,000 square feet is in office facilities we own. We own or lease
offices for our major operations in Arizona, Colorado, Georgia, lowa, Maine, Montana, New Y.ork, Ohio, Texas and Washingtor.

[TEM3.  LEGAL PROCEEDINGS.

Other than routine fitigation incidental to cur busmess there are no material legal pmceedmgs pendmg o Wh1ch we are party or to whwh any of
our properties are S'le_] ect.

ITEM 4. S'fJIBMISS-ION OF MATTERS TO A.VOTE OF SECURITY HOLDERS.
Not applicable. . .,
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Ags of December 31 2014, we had authonzation to repurchase up to 1.4 million additional shares of Tyler commeon stock . During 2014, we

purchased approximately 294 000 shares of our common stock for an aggregate purchase ane of $22 8 1111111011 A summary of the repur chase

activity dunng 2014 1s as follows;

Maximum number of --
: shares that may be
Total number of Average price  repurchased under

Petiod . shares repurchased - paid per share - éurrent authorization -
Three months ended March 31 : S e =8 T 1,700,000
Three months ended June 30 _ 294000 - - 7754 - 1,406,000
Three months ended September 30 e — 7 1,406,000
Three months ended December 31 . — — 1,406,000

284,000

The repurchase program, which was epproved by our board of directors, was announced in October 2002, and was amended at various times
from 2003 thr ough 2011, There is no expiration date specified for the authonzatmn and we intend to repurchase stock under the plen from time
to time.




ITEM 6. . ':7 SELECTED FINANCIAL DATA.
- -(In thousands, except per share data}

FOR THE YEARS ENDED DECDEMBER 31,

2014 2013 2012 2011 2010
STATEMENT OF OPERATIONS DATA _ ' -
Revenues o $ 493,101 § 416,643~ § 363,304 § 309,351 § 288,628
Cost and expenses; . ' . - ' ' T ennE o
Cost of révenues R , 259,730 223,440 195,602 167.479 160,311
- Selling, general and administrative expenses oo 108260 0 98,280 86,706 - 75,650 .. 69,480
Research and development expense _ 25,743 23,269 - 20,140 16414 13,971
 Amortization of customer aud trade name _ ' S : o S
intangibles . S _ ' _ 4,546 4,517 - 4,279 © 3,331. 3,225
Operating income : . 04,822 67,128 - 56,577 46,517 - 41,641
Other expenses, net - o . C St 0385 0 1309 0 2709 2404 T 1742
Income from operations before income taxes 94467 653819 53,868 44,113 39,899
Incometaxprowslon SEe 0T . T 035,527 . 26,718 20,874 16,556 . 14,845
Net income : 58,940 39,101 32,994 - 27,557 25,054
Netincome per diluted share .. . "~ S S 166 §$ - 113 8 100 . % . 083" S - 071
Weighted average diluted shares ) S 35401 34,580 32,916 - 33,1534 35,528
STATEMENT OF CASHFLOWS DATA: Co e S R
Cash flows prowded by operating activities _ 3123437 F 66,090 ' § 58668 5 56,435 0§ 35,350
Cash flows used by investing activities S ] (11,555} . (25,658) - (34,736) (28,809 (8,694)
Cash flows provided (used) by financing actlvmes g , 15,409 32,038 {18,852) (28,414) (34,238)
BALANCE SHEET DATA: B ' ' , o ' .
- ‘Total assets, , . : § 573982 § 444488 § 338,666 $§ 295391 § 264,032
- Revolving line of credit . B : — — 18,000 60,700 - 26,500
Shareholders' equity: - , . 336,973 0 246,319, . 145,299 . 7R,110 106,972

“ITEM 7. . MANAGEMENT’S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF OPERATIONS.,
FORWARD-LOOKING STATEMENTS

This document contains “forward-looking stateruents” within the meaning of Section 27A of the Securities Act of 1933 and Section 21E of the.
Securities Exchange Act of 1934 that are not historical in nature and typically address future or anticipated events, trends, expectations or beliefs
Wlth respect to our-financial condition, results of cperations or business, Forward-lo oking statements often contain words such as “believes,”
“expects,” “anticipates,” “foresees,” “forecasts,” “estimates,” “plans,” “intends,” “continues,” “may,” “will,” “should,” “projects,” “might, » )
“could” or other similar words or phrases, Siniilarly, statements that describe our business strategy, outlook, ob_]ectlvcs plans, intentions or goals
also are forward-looking statements. We believe there is a reasonable basis for our forward-looking statemeénts, but they are inherently subject to
risks and uncertainties and actual results could differ materially from the expectations and beliefs reflected in the forward-looking statements.

We presently consider the following to be among the unportant factors that could canse actual results to differ materially from our expectations

and beliefs: (1) changes in the budgets or regulatory environments of cur clients, primarily local and state governments, that could negatively
tmpact information technology spending; (2) our ability to protect client mformaﬂon from security breaches and provide uninterrupted
operations of data centers; (3) material portmms of our business require the Internet infrastructure to be adequately maintained; (4) our ability to
achieve our finan¢ial forecasts due to various factors, including project delays by our clients, reductions in transaction size, fewer transactions, -
delays in dehvery of new products or releasesor a dechne in our renewal rates for service agreements; (5) general economic, p011t1ca1 and
markef conditions; (6) technologlcal and market risks associated with the development of new pmducts or services of of new versions of existing
or acquired products or services; (7} our ability to successfully achieve growth or operational synergies through the integration of acquired
businesses, while avoiding unanticipated costs and disruptions to existing opérations; (8) competition in the industry in which we conduet
business and the impact of competition on pricing, client retention and pressure for new products or services; (9) the ability to attract and retain
qualified personnel and dealing with the loss or retirement of key members of management or other key personnel; and (10) costs of compliance
and any failure to comply with government and stock exchange regulations, A detailed discussion of these factors and other risks that affect our.
business are described in Item 1A, “Risk Factors.” We expressly disclaim any obligation to publicly update ot revise our forward-locking -
statements. - - . .
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New Accounting Pronouncements

On May 28, 2014, the Financial Accounting Standards Board (“PASB“) issued Accountmg Standards Update (“ASU”) No. 2014- 09 “Revenue
from Contracts with Customers,” This ASTJ is the result of a convargence project between the FASB and the International Accounting Standards
Board. The coréprinciple behind ASU 2014-09 is that an entity should recognize revenue to deplct the transfer of promised gocds and services
to customers in zn amount that reflects the consideration to which the entity expects to be entitled in exchange for delivering those goods and
services. This fodel involves a five-step process that includes identifying the contract with the customer, identifying the pe1formance )

obli gatlons in the contract, determining the transaction price, allocating the transaction prices to the performance obligations in the contract and
recognizing revenue when (or as) the entity satisfies the performance obligations. The guidance in the ASU supersedes existing revenue
recognition guidance and is effective for annual reporting periods beginning after December 15, 2016 with early application not permitted. The
ASU allows two methods of adoption; a full retrospective approach where three years of financial information are presen’[ed in accordance with
the new standard, and a modified 1etrospect1ve approach where the ASU is applied to the most current period presented in the financial
statements; We are currently assessing the financial impact of adopting the new standard and the methods of adoption; however, given the scope
of the new standard, we are currently unable to provide a reasonable estimate regarding the fmancial impact or which methed of adeption of the
new standard'we will elect.

T

Qutlook

We belleve actmty in the local government market is good and has returned to normal, pre-recession levels. Although we eXpect to see some
pressure ofi miargin expansion in 2015 as we absorb onboarding costs associated with staffing additions in recent quiarters, make some str ategic
incremental product investments, and continue to grow our Saa$ and e- flhng cllent bases our expectation is that 2015 will be another year of
very sohd revenue and earnings gmwth

CRITICAL AC'CO‘UNTING POLICIES AND ESTIMATES

Owur discussion and analysis of financial condition and results of operations is based upon our financial statements, which have been prepa1 ed in
-accordance with accounting principles gener: ally acoepted in the United States (“GAAP™). The preparation of these financial statements requires
ug to make estmlates and judgments that affect the reported amounts of assets and liabilities at the date of the financial statements, the reported
amounts of revenués, cost of revenues and expenses during the reporting period, and related disclosure of contmgencles The Notes to-the
Financial Statements included as part of this"Annual Report describe our significant accounting policies used in the preparation of the financial.
statements. Significant items subject to such estimates and assumptions include the application of the percentage-of- -conpletion and propomonal
performance méthods of revenue recognition, the carrying amount and estimated useful lives of 111tang1b1e assets, determination of share-based
compensation expense and valuation allowance for receivables. We base our estimates on historical experience and on various other assumptions
. that we believe to be reasonable under the circumstances, the results of which form the basis for making judgments about the carrying values of
assets and-liabilities that are not readily apparént f]om other sources. Actnal results may differ from these estimates under different. assumptions
or conditiofis. : .* b

il
i

Webelieve the fallowuw critical accounting pohcles require significant Judgmeuts and estimates used in the preparanon of our financial
statements: ' .

Revenue Recocnmon We recognize revenues in accor dance with the provisions of Accounting Standards Codification (“ASC™) 605, Revenue
R ecognition and ASC 985-605, Scftware Revenue Recognition. Our revenues are detived from sales of software licenses and royalties,
subscription-based services, appraisal services, maintenance and support, and services that typically range from installation, training and basic
consulting o software modlﬁcatmn and customization to meet specific customer needs. For nultiple element software arr: angements, which do
not entaﬂ the per. formance of services that are ‘considered essential to the functionality of the software, we generally record revenue When the
delivered products ot performed services result in a legally enforceable and non-refundable claim. We maintain allowances for doubtful accounts
and sales adJustments which are provided at the time the revenue is recognized. Because most of our customers are governmmental entities, we
rarely incur a loss Tesulting from the inability of & customer to make requned payments, In a limited number of cases, we encounter a customer
who is dissatisfied with some aspect of the software product or our service, and we may offer a “concession” to such customer. In those Himited
situations where we grant a concession, we rarely reduce the contract arrangement fee, but alternatively may perform additional services, such as
additional training or creating additional custom reports. These amounts have hlStOI‘lCEllly been nominal. In connection with our custgmer-
contracts and the adequacy of related allowanées and measures of pro gress 1owards confract completion, our project managers are. charged with
the responsibility to continually review the status of each customer on a spemﬁc contract basis. Also, we review, on at least a quarterly basis,

si gnificant past due accounts receivable and the adequacy of related reserves. Events or changes in circumstances that indicate that the carrying
armount for the allowances for doubtful accounts and sales adjustments may require revision, include, but are not Llimited to, deterioration of a
customer’s ﬁnanmal condition, failure to manage our customer’s .
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inherently uncertain. We evaluate the reasonableness of the fair value calculations of our reporting units by comparing the total of the fair value
of all of our reporting unifs to our total market capitalization. - ' Lo o ' T

 Our annual goodwill impairment analysis, which we performed guantitatively during the second quarter of 2014, did not result in an impairment
charge.-During 2014, we did not identify any triggering events that would require an update to out annual impairment review.

All intangible assets (other than goodwill) are reviewed for impairment whenever events or changes in circumstances indicate that the carrying
amount of an asset may not be recoverable. Recoverability of other intangible assets is measured by comparison of the carrying amount to
estimated undiscotinted future cash flows. The assessment of recoverability or of the estimated useful life for amortization purposes will be
affected if the timing or the amount of estimated future operating cash flows is not achieved. Such indicators may include, among others; 2
significant decline in expected future cash flows; a sustained, significant decline in stock price and market capitalization; a significant adverse
change in legal factors or in the business climate; unanticipated competition; and reductions in growth rates. In addition, products, czpabilities,
or technologies developed by others may render our software products obsolete or non-competitive, Any adverse change in these factors could
have a sigiificant impact on the recoverability of goodwill or other intangible assets. '

Share-Based Compensation. We have 2 stock option plan that provides for the grant of stock options to key employees, directors and non-employee
consultants. We estimate the fair value of share-based awards on the date of grant using the Black-Scholes option valuation model, Share-hased
compensation expense includes the estimated effects of forfeitures, which will be adjusted over the requisite service period to the extent actual
Forfeitures differ, or are expected to differ from such estimates, Changes in estimated forfeitures are recognized in the period of change and will zlso
impact the amount of expense to be recognized in future periods. Forfeiture rate assumptions are derived from historical data, We estimate stock
price volatility at the date of grant based on the historical volatility of cur commen stock. Estimated option life {s determined using the weighted-
average period the stock options are expected to be outstanding based primarily on the options’ vesting terms, remaining contractual life and the
employees’ expected exercise based on historical patterns. Determining the appropriate fair-value model and calculating the fair value of share-
based awards at the grant date requires considerable judgment, including estimating stock price volatility, expected option life and forfeiture rates.
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revenue over the term of the contract, Our new client mix in 2014 was approximately 74% se[ectmg perpetual software license arrangements
and approximately 26% selecting subscription-based arrangements compared to a client mix in 2013 of app1ox1mately 68% selecting perpetual
software license arrangements and approximately 32% selectmg subscnp‘mon—based arrangements. 138 new clients entered into subscription- -
based software arrangements in 2014 compared to 100 new clients in 20 13. -

Swubscriptions. ..

The following: taEIc sets forth a cbmparison of our subscriptions revenue for the years ended December 31:

o ; : Change
(3§ in thousands) 2014 - 2013 - 8- % S e
ESS © ¢ L 8 84322 § 39,070 § 25,252 C 43 %
ATSS ~ 3,526 2,794 732 26
'TotaI subscriptions revenue - T % B7.848. 8 61,864 $ 0 25984, .. ... A2 %.

Subscription-based services reverme primarily consists of revenue derived from our Saa$ arrangements, which utilize the Tyler private cloud. As
part of our subscription-based services, we also provide electronic document filing solutions (“e-filing”) that simiplify the filing and management
of court related documents for courts and law offices. E-filing revenue is derived from transaction fees and fixed fee arrangements. .

Subscnptmn—based services revenue increased 42% compared to 2013. E-filing services contributed approximately $13.3 million of the
subscriptions revenue increase in 2014. Most of the e-{iling revenue increase related to higher revenue from a contract with the Texas Office of
Court Admmlsna;tmn for our QOdyssey File and Serve e-filing system for Texas courts (“eFileTexas.gov”) for civil court ﬁlmgs The state of
Texas has mandateld all counties use eFileTexas.gov and this contract, which took effect in September 2013, provided a recwrring révenue stream
that totaled $17.0'million in 2014 and is expected to total approximately $19.0 million in 2015, New SaaS chents as well as existing clients who
converted to our $aaS model provided the remainder of the subscriptions revenue increase, In 2014, we added 138 new SaaS clients and 39
existing clients, elected to convert to our SaaS model.

Saoftware services.

The following tiabllé sets forth a comparison of our software services revenue for the years ended December 31:

("]mnﬂe

(5 in umu'séhﬂ;) ' ‘ 2014 2013 S _ %
ESS . - . $ 104,146 $ 85459 § . 18,687 2 %
ATSS | . - 5,675 - - - 7,808 1,867 : 24

Total software services revenve . - - $ . 113,821 § 93267 § 20,554 _ 22 %

Software services revenue primarily consists of professional services billed in connection with 1nstalhng our software, converting client data,
training client pérsonnel, consulting and custom software development New clients who purchase out proprietary software licenses generally
also contract with us to prowde forthe related software services. Existing clients also periodically purchase additional t1a1n1ng, consulting and
miinor programining services, Software services grew 22% in 2014 mainly due to much hlgher revenue from new proprietary software
arrangements, si1ght1y higher rates on certam services'and additions to our professional services staff which increased our capacity to deliver
backlog.

Maintenance. | ¢

The following ‘ca,b;fle sets forth a comparison of cur maintenance revenue for the years ended December 31:

—_— , : Change
(% in thousands) 2014 2013 3 % .
ES§ ... . T o & 0 195881 % 175,180 §. 20,701 12 %
ATSS . _ 16,815 16,540 275 2
Totdl maintenance revenue -~ - -8 212,696 - § - 191,720 § 0 20,976 11 %
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Appraisal servrces Appraisal services revenue is approximately 4% of totel revenue, The appraisal services gross margin increased shghtly
compared to 2013. A high proportion of the costs of appraisal services revenue are variable, as we often hire temporary employees to assist in
appraisal proj eets whose term of employment generally ends with the projects’ completion.

Onr blended gross margm for 2014 increased 0.9% from 2013. The gross margin increase was mamly due to a revenue mix that included more
software license reveriue and subscription revenue and in particular, increased revenue from e-filing in Texas. This 1n1provement in gross
margin was offset somewhat by expenses associated with increased hiri mg of 1mplementat1on development and support staff in order to expand
our capacity to 1mplement our contract backlog. :

Sefling, Gen eral and Administrative Expenses

- Selling, general and administrative (“SG&A") expenses consist pnmanly of salaries, employee benefits, travel, share-based compensation
expense, commissions.and related overhead costs for administrative and sales and marketing employees, 4s well as, proféssional fees, trade show
activities, advertising costs and other marketing related costs. The following table sets forth a comparison of our SG&A expenses for the
following years ended December 31:
o
P L . Change
($ in thousands) ‘ 2014 Lo om3 . '3 ' % _
Selling, general and administrative expenses % 108,260 - % 98289 5 9,971 S0 10.%

S5G&Aasa percentage of revenue was 22.0% in 2014 compared to 23.6% in 2013. Approximately one-third of the SG&A expense increase is
from higher conuission expense due to sales growth. Stock compensatlon expense contributed approximately one-quarter of the increase
primarily due to incréases in our stock price. The remaining increase consisted of higher bonuses related to operating results, annual wage
adjusiments and Increased travel related expenses.

la
ot

Research and Devefo,vmenf LExpense

Research and deveiopment expense consists p1 imaril Y of salaries, employee benefits and related 0ve1head costs associated with product

" development, The fol]owmg table sefs forth a comparlson of our research and development expense for the years ended Decembel 31
o - Chanee

($ in thousants) + | . : 2014 - _ 2013 5 % )

Research a.ﬁd development expense ¢ 3 25,743 % 23,269 " § 2,474 i1 %

R esearch and development expense consist mainly of costs associated with development of new products and technolo gies from Whlch we do
not currently gencrate révenue, as well as costs related to the ongoing development efforts for Microsoft Dynamics AX. In 2007, we-entered into
a Software Development and License Agreement, which provided for a strategic alliance with Microsoft Corporation (“Micresoft”) to jointly
develop core public s¢ctor functionality for Microsoft Dynamics AX to address the accounting needs of public sector organizations worldwide.
This agreement and subsequent amendments granted Microsoft intellectual property rights in the software code provided and developed by Tyler
into M1c:osoft Dynamws AX products to be marketed and sold outside of the public sector in exchange for reimbursement payments to partiaily
offset the research and developrment costs and royalties on direct and indirect public-sector sales warldwide of the solttions co- -developed under
this arrangement. In addition, Tyler agreed to commit certain resources to the development of the next version of Idynamics AX. Tyler also
receives software and maintenance royalties ¢n dirsct and indirect public-sector sales worldwide of the solutions eo- develeped under this
arrangement. .

b

1n 2014, research’and development expense increased 11% compared to 2013 due to annual wage adjustments and efforts to maintain bur
competitive position. ' We expect that research and development expense will increase in 2015 at a Jower rate than out expected revenue growth.
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2013 Comparéd 10 2012
Revenyes - .

Software licenses and royaliies.

The following table sets forth a comparison of our software licenses and royalties revenue for the years ended December 31

2 : . e L : o Change - -
{% in thousands) - 2013 2012 . $ . % .
ESS . . R 38774 § 32,060 $ 6,714 21 %
ATSS . , 2,067 ' 1,868 199 - 11 '
- -Total software licenses and royalties revenue . § . 40,841 § 33028 % - 6913 S 20 %

1112012, we acquired two companies which provide financial and human capital management software solutions to the K-12 education market
and one corapany that provides enterprise permitting, land management, licensing and regulatory software solutions to government

agencies. Excluding the impact of acquisitions, fotal software licenses and royalties revenue increased 12% compared to 2012. Approximately
half of the growtl] was due to an increase of $2.3 million in royalties on sales of Microsoft Dynamics AX by other Microsoft pariners compared
to the prior year, Royalty revenue is dependent upon sales volume from Microsoft partners, as well as the timing of maintenance renewals, and
can vary substantially from period to period. Software license revenues also grew 5% mainly due to increased investments in product
development over the past few years. However, software license growth was reduced somewhat because of a growing number of clients
choosing our subscription-based options, rather than purchasing the software under a traditional perpetual software license arrangement. We had
160 new soﬁwale chents that entered into subscr1pt1on -based arrangements in 2013 compared to 76 new clients in 2012

S'ubscr:pa‘rfons.

The following table sets forth a comparison of our subscriptions revenue for the years ended December 31:
A : o . :

. . . . B Change
. {8 in theugands) - - 2013 C2m2 ) $ L% .
ESS -, R S b 59,070 % 43319 % 15,751 36 %
ATSS 7 S . 2794 ~ 1,285 1,495 115
Totallsub:séripﬁons revenue : 3 61,864 3 44,618 5 - 17,246‘ - 39 %

E}‘cludmg the 1mpact of acqu151t1ons subscnptmn—based services revenue 1nc1eased 37% compaled to 2012, New SaaS clients as Well as emstmg
clients who converted 1o our SaaS model provided the majority of the subscmptmn based revenue increase, Tn 2013, we added 100 new clients
and 63 exrs’cmg tlients elected to convert to cur SaaS medel. E-filing services also contributed approximately $5.0 mllhon of the subseription
revenue increase. E-filing revenue included §3.8: smillion related to a new contract with the Texas Office of Court Administration for our Odyssey
File and Serve e- ﬂhng system for Texas courts, which was 1mplemented in September 2013 _—

!
S oﬁware services.! ‘ : '
The following table sets forth a comparison of our software services revenue for the years ended December 314

_ Change

{5 in thbusands) © : T 2013, 012 5 %

ESS ' . - | 8 85459 % - 76,103 § - 9356 12 %

ATSS - T _ 7,808 7305 - 503 - 7
Total software services revenue 8 93,267 $ o 83,408 5 ,9,8'59, 12 %

Excluding the impact of acquisitions, software services increased 7% compared to 2012, The increase is attltbutable to gxow‘rh n sof:ware
license activity, as well as confract arrangements that included more progl ammmg and other services, : S
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startup costs in 2013 for which there were very limited related revenue. Excluding the limited revenue and costs incurred in connection with .
implementing eFileTexas.gov in 2013, our Software services, maintenance and subscription services gross margin would have been
approximately 42. 8% Our 1n1p]€mentat10n and support staff increased by 202 employees since 2012, Most of these additions ocourred mid-to
late 2013. '

Appraisal serviges.. The appraisal services gross margin declined shgh’tly compared 02012, A hlgh proportion of the costs of appraisal services
revenue are vatiable, as we often hire temporary employees to assist in appreusal projects, whose term of employment generally ends with the
projects’ complenon

Our blended gross margin for 2013 inereased 0.2% from 2012 mainly due to higher royalty revenue and also benefited from a product mix that
included slightly higher proprietary software revenues than third-party software. Costs incurred related to our implementation of e-FileTexas.gov
with minimal related revenues as well as increased hiring of implementation and support staffin 01der to expand our capacrry to implement our
COl]tl act backlog offset some of the positive impact of higher royalty and proprietary software revenue

Selling, Gen emi and Administrative Expenses
The foIlowmg table sets forth a comparison of our SG&A expenses for the following years ended Decernber 31

. ; , - Change
(8 in theusatids) : 2013 ‘ 2012 . 5. L %
Selling, general and administrative expenses .. § -~ 98,280 § 86,706 § . 11,583 - 13 %

SG&Aasa p'éxcehtage of revenues was 23.6% in 2013 compared to 23.9% in 2012. Excluding costs from acquisitions, almost half of the SG&A
expense increase is due to increased stock compensation expense resulting from increases in our stock pnce and higher payroll taxes associated
with increased stock option exercise activity, Commission expense has also increased compared to the prior year periods due to higher sales.

Research arrd Deveiopmem‘ Expense

The following tabIe sets forth a COmparison of our research and development expense for the years ended December 31:

; ) Change
(§ in thoudands) ’ : ) 2013 C2012 - $ %
Research and development expense h 23,269 & 20,140 § 3, 129 L 16 %

Owur research and development expense mcleased $3.1 million in 2013 compared to 2012. In 2013 we did not have anyresearch and
deve[opment expense offsets earned under the terms of our agreement with Mmrosoﬁ compared to $1.0 million in research and development
expense offsets in 2012 . :

Amortization of Customer and Trade Name [ntangibles L ) ) o
The following table sets forth a comparison of amortization of custemer and trade name intangibles for the years ended December 31:
Change

{8in thousands) 2013 _ 2012 . 5. %
Amomzahon of customer and trads name intangibles § 4,517 § - 4279 % 238 ‘ 6 %
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customer base and growth in subscription-based artangements. These increases in liabilities were offset somewhat by higher accounts recewab!
balances from annual soffware meintenance billings and prepaid commissions on large contracts.

In general, changes in the balance of deferred revenue are cyclical and pnmanly driven by the timing of our maintenance rerewal billings. Our
rencwal dates occm throughout the vear but our heaviest renewal cycles occur in the second and fourth quarters,

At December 3 l,f 2014, our days sales outstanding (“D30s”) were 80 days compared to DSOs of 87 days at December 31,2013, DSOs are
calculated basedion accounts receivable (excluding long-term receivables, but including unbilled receivables) divided by the quotient of

annualized quarterly revenues divided by 360 days .

Investing activities used cash of $11.6 million in 2014 compared to $25.7 million in 2013 Tn 2014, we completed the acquisition of SoftCode
Inc. for a purchase price of $3.5 million in cash, of which $325,000 was accrued at December 31, 2014, and 16,540 shares of Tyler common
stock valued at §1.5 million, The remaining use of cash in 2014 was cemprised primarily of capital expendltures related to computer equlpment
furniture and fixtures in suppart of internal growth, particularly with respect to growth in our cloud-based offerings. Investing activities in 2013
and 2012 included $20.3 million and $2.3 miliion, respectively, paid in connection with the construction of an office bmldmg in Plano, Texas.
These expendltmes Were funded from cash generated from operations and cash on hand.

Tn 2012, we also purchased four companies for a combined cash purchase price of $25.7 million and paid $2.6 niillion, which was comprised of
517 1111111011 in cash and land and a building valued at $900,000 for an office building in Moraine, Ohio. These expe11d1tures were funded from
cash generated fmm ope1 ations, cash on hand and borr owmgs under a revolving credit line.

Financing aet1v1t1es in 2014 provided cash of §15.4 million compared to $32.0 million in 2013, Financing activities in 2014 were comprised of
collections of $18 8 million from stock option exercises and contributions from the employee stock purchase plan and $19.4 millicn excess tax
benefit from exercises.of share-based arrangements. These increases were offset somewhat by purchases of 294,000 shares of our cormmon
stock for an aggregate purchase price of 522 .8 million, Financing activities in 2013 were comprised of collechons of $21.8 million from stock
. option exercises and employee stock purchase plan activity and $28.2 million excess tax benefit from exercises of share-based afrangements,

" offset partially by $18,0 million in net payments on our revelving line of credit. Cash used in financing activities in 2012 was mainly comprised
" of $42.7 million i payments on our revolving lie of credit offset by collections of $15.1 million from stock option exercises amnd contributions
from the employee stock purchase plan and $8.8 million excess tax benefit fiom exercises of share-based arrangements.

"The share repurchase program, which was app],oved by our board of du'ectms was aunounced in October 2002, and was amended at various
times from 2003 ”fhrough 2011. As of December 31, 2014, we had remaining authorization to repurchase up to 1.4 million additional shares of -

* our common stock. Qur share repurchase program allows us to repurchase shares at our discreticn and market conditions influence the timing of
the buybaeks and the number of shares repurchased, as weil as the volume of employee stock option exercises. Share repurchases are ‘generally
funded using our emstu;\g cash balances and.may occur through open market purchases and transactions structured through investment banking
institutions, prwately negotlated transactions and/or other mechanisms, There is no expiration date specified for the authorization and we intend
to repurchase stock unc[er the plan from time to time.

In 2014, we Issued 855 000 shares of common stock and received 314.7 million in aggregate proceeds upon exercise of stock optlons In 2013,
we issued 1.4 miflion shares of common stock and received $18.3 million in aggregate proceeds upon exercise of stock opticns. In 2012, we
issued 1.2 million shares of common stock and received $12.4 million in aggregate proceeds upon-exercise of stock options. In 2014, 2013 and -
2012, we received $4.1 million, $3.5 million, and $2.6 million, 1espect1ve1y, from comnbutlons to the Tyler Technologws Inc Employee Stock
Pur chase Plamn. .

We did not replaéia,.,ouff:_'evolving credit fine Of $150.0 million that matured on August 11,2014.

As of December 31 2014 we had an outstandmcr 52.0 million letter of credit, issued by a bank in favor of one of our clients. The letter of credit
guarantees our performance under a software contract and expires in 2015 We do not beheve th1s letter of Ciedlt will be required to be dlawn '
uapon. : . ,

We paid income taxes, net of refunds received, of $10.2 miftion in 2014,'59.3 miillion in 2013, and $13.1 ml]hon in2012. We experlenced
significant stock option exercise activity in 2014 that generated $19.4 million excess tax beneﬁts Excess tax benefits reduce tax payments but do -
nrot significantly reduce the effective tax rate and can result in limitations on other decductions. In 2013 and 2012, excess tax benefits were §28.2 -
million and $8.8 million, respectively.
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the SEC’s rules and f01ms These include controls and procedures designed to ensure that this information is accumulated and communicated to
our management, inchiding our chief executive officer and chief financial officer, as appropriate to allow timely decisions regarding required
disclosures. Management, with the participation of the chief executive officer and chief financial officer, evaluated the effectiveness of our
disclosure controls and procedures as of December 31, 2014, Based on this evaluation, the chief executive officer and chief financial officer
have concluded tha‘t our dlscIosure confrols and procadures were effsctive as of December 31, 2014,

Management's Report on Internal Control Ovez Financial Reporting — Tyler’s management is responsible for establishing and maintaining
effective internal control over financial reporting as defined in Securities Exchange Act Rule 13a-15(f). Tyler’s internal control over financial
reporting is designed tg provide reasonable assurance to Tyler’s management and board of directors regarding the preparation and fair
presentation of pubhshed financial statemenis,

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Therefere, even those
systems determingd to be effective can provide only reasonable assurance with respect to financial statement preparation and presentatien,
Management assessed the effectiveness of Tyler’s internal control over financial reporting ds of December 31, 2014, In making this assessment,
management used the criteria set forth by the Committee of Sponsoring Organizations of the Treadway Commission (COSO) in Internal Control
— Integrated Fr. amewmk (2013 framework) . Based on our assessment, we concluded that, as of Decembe1 31, 2014 Tyler s internal control
over financial reportmg was effective based on those criteria.

1
Tyler’s internal c@ntrol over financial reporting as of December 31, 2014 has been audited by Ernst &-Young LLP, the independent registered
public accounting ﬁnn who also audited Tyler’s financial statements. Ernst & Young 5 attestation report on Tyler’s internal control over
financial reporting; appears on page F-1 hereof :

I
Changes in Interndl Corm ol Over Financial Reporting — During the quarter ended December 31, 2014 there were no changes in our infernal
control over financial reporting, as defined in Securities Exchange Act Rule 13a-15(f), that materially affected, or are reasonably likely to
materially affect, dur internal control over financial reporting,

ITEMOB.  OTHER.INFORMATION,

None,
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ITEM 15. EXHIBITS FINANCIAL STATEMENT SCHEDULES.
The follow‘mfI documents are filed as-part of this Annual Report;-

(a) (1)

@

@)

E xhibit
Number

The fmanmal statements are filed as part of this Annual Report,
B Page
Reports of Independent RﬁElSt&led Publlc Accounting Firm : o . ] o F-1
Consohdated Statements of Comprehensive Income for the vears ended December 31. 2014, 2013 and 2012 ) F-3
Consohdated Balance Sheets as of December 31, 2014 and 2013 . o S F4
Consohdated Statements of Shareholders’ Equity for the vears ended December 31,2014, 2013 and 2012 - - F-8
Consehdated Statements of Cash Flows for the vears ended December 31 2014 2013 and 2012 F-6
. Notes to' Censohdated Financial Statements ’ ‘ . _ F-7

Fmanmal _statement schedules:

There are.no financial stateraent schedules filed as part of this Annual Report since the required information is included in the
ﬁnanc1al statements including the notes thereto, or the circumstances requiring inclusion of such schedules are not present. .

Exhlblts

Certain et: the exhibits to this Annual Report are hereby incorporated by reference, as specified:

Description

3.1

32

33

34

4.1

10.1

10.2

10.3

10.4

10.5

Restated Certlﬁcate of Incmporatmn -of Tyler Three, as amended through May 14, 1990, and Certificate of Designation of Series A
Junior Participating Preferred Stock (filed as Exh1b1t 3.1 to our Form IO—Q for the quarter ended June 30 1990, and incorporated by -
refer ence he1e1n) . .

Cemﬁcate of Amendment to the Restated Certificate of Incorporatlon (filed as EXl‘llbil’ 3.1 to our Form 8- K., -dated Pebruazy 19 1998,
and 111co1‘p01ated by reference herein).

Amended and Restated By-Laws of Tyler Corporation, dated November 4, 1997 (ﬁ}ed as E:\hlhlt 33 to our Fonn IO—K for the year
ended December 31, 1997, and incorporated by 1eference herein),

Cemﬁcate of Amendment dated May 19, 1999 to the Restated Certificate of 111001po1at10n (ﬁled as Exhlblt 3.4 to our Form 10-K for the
year ended December 31, 2000, and incorporated by reference herein). ‘

Specunen of Common Stock Cemﬁcate (filed as Exhibit 4.1 to our reglst: ation statement no. 33-33505 and incorporated by reference
herein). o

Form of hldenmlf cation Agreement for directors and officers (filed as Exhibit 10.1 to our Form 10-K for the year ended December 31,
2002 and incorporated by reference herein), . _

Tyler Teehnologles, Inc. 2010 Stock Option Plan effective as of May 13, 20] 0 (filed as Exhibit 4.1 to our 1-egistration statement no. 333—
168499 a’nd incorporated by reference herein).

Employment and Non-Competition Agreement between Tyler Technologies, Inc. and John S. Marr Jr dated February 5 2013 (ﬁled as
Exhibit 0.3 to our Form 10-K for the year ended December 31, 2012 and incorporated by reference herein).

Employment and Nop-Competition Agreement between Tyler Technologies, Inc. and Dustin R, Womble dated Febmary 5 2013 (filed
as Exhibit 10.4 to our Form 10-X. for the year ended December 31, 2012 and 111001-porated by reference herein).

Employment and Non-Competition Agreement between Tyler Technologies, Ine. and Brian K. Miller dated Febwaly 5,2013 (filed a5
Exhibit 10.5 to our Form 10-K for the year ended December 31, 2012 and 111cerporated by refelence he1em)
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SIGNATURES

Pursuant to the requirements of Sectlon 13 or 15(d) of the Securities Exchange Act of 1934, the registrant has duly caused this report to be
signed on its behalf by the unders1gned thereunto duly authorized.

TYLER TECHNOLOGIES, INC.

Date: February 18, 2015. . . By: /s/ John S, Marr
- John-S, Marr
Chief Executive Officer and President
{principal executive officer)

Pursuant o the red‘uirements of the Securities Exchange Act of 1934, the following persons on behalf of the registrant and in the
capagities and on the dates indicated have signed this report below

Doate: February 18, 2015 By: /s/ John §. Marr
: : " John S. Marr
Chief Exeoutive Officer and President
Director
(principal executive officer) -

Date: February 18, 2015-:_ : By: /sf John M. Yeaman

: John M. Yeaman
G Chairman of the Board

Date: February 18,2015 By: /s/ Brian K., Miller
o ' Brian K. Miller
Executive Vice President and Chief
Financial Officer
(principal financial officer)

Date: February 18, 2015 . - o By: /s/ W. Michael Smith

. o W. Michael Smith :
Vice President and Chief Accounting Ofﬁcer
(pl incipal accountmg officer)

Date: February 18;; 2015 o _ By: /s/ Donald R. Brattam
- Donald R. Brattain
Director

Doate; February 18, 2015, o : By: /s/ Glenn A. Carter

Glenn A. Carter
Director

Date: February 18, 2015 ' By: /s/ Brenda A, Cline
' BN ’ - Brenda A. Cline
Director

Date: February 18, 20157 : _ - By: /s/J. Luther King

J..Luther King -
Diréctor -

Date: February 18, 2015 ' By: /s/ Dustin R. Womble
: Co ' ~ Dustin R. Womble
Director |
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REPORT Of INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM N

The Board of bifbri:fb}s and Shareholders
Tyler Technologies, Inc.

We have audited the accompanying consolidated balance sheets of Tyler Technologies, Inc. as of December 31, 2014 and 2013, and the related
consolidated statements of comprehensive income, shareholders® equity, and cash flows for each of the three years in the period ended
December 31, 2014.. These financial statements are the responsibility of the Company’s management, Our rﬂspons1b1]1ty is to express an
opinion on thcse fmancml statements based cn our audits.

We conducted eur audlts in accordance with the standards of the Public Company Accounting Oversight Board (Umted States). Those standards -
require that we plan and perform the audit tc obtain reasonable assurance about whether the financial statements are free of material :
niisstatement. An audit includes examining, on'a test basis, evidence supporting the amounts and disclosures in the financial statements. An
audit also includes, .assessing the accounting principles used and sigrificant estimates made by menagement, as well as evaluating the overall
financial statement presentatmn We believe that our audits provide e reasonable basis for our opinion.

Iia our opmwn, the financial statements referred to above present fairly, in ) all material respects, the financial position of Tyler Tech.nolo gies, Inc.
at December'31, 2014 and 2013, and the consolidated results of its operations and its cash flows for each of the three years in the period ended
December 31, 2014, in conformity with U.S. generally accepted accounting principles.

We also havé audit:ed, in accordance with the standards of the Public Company Accounting Oversight Board (United States), Tyler
Technologies; Inc.’s internal control over financial reporting as of December 31, 2014, based on criteria established in Internal Control—
Integrated Framework issued by the Committee of Sponsoung Orgamzatlons of the Treadway Commnussion (2013 framework) and our report
dated Februaty 18, 2015 expressed an unqualified opinion thereon, o

ERNST & YOUNG LLP

D allas, Texas
Febroary 18, 201 5
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Tyler Techuologies, Inc,
Consolidated Balance Sheets
(In thousands, except par value and share arnounts)

ASSETS
Current assets;
. Cash and cash equwalents :

Accounts receivable (less allowance for losses of $1 725 in 2014 and §1, 113 fn 2013) o

¥ Prepaid expenses .
Income tax receivable
Other current assets.
Deferred inconie taxes

" Total ctirrent assets

A ccounts receivable, long-term portion
Property and equipment net
Other assets: " e
Goodwill - ,
* Qther intangibles, net
~ Sundry and othier.

LIABILITIES AND SHAREHOLDERS' EQUITY

Courrent liabilities:
" Accounts payable -
Accrued liabilities _
Deferred revenue ‘ .
Total current liabilities '
Dreferred incomme taxes

Commitments and contingencies

@hareholders equity:

" Preferréd stock;, $10.00 par value; 1,000,000 shares authorized; none issued .
Common stock, $0.01 par value; 100,000 000 shares authorized; 48,147,969 shares

issued in 2014 and 2013
- Additional paid-in capital .

Accumulated other comprehensws loss, net of tax.

Retained eammgs

Treasury stock at cost; 14, 678 782 and 15 309 940 shares in 2014 and 2013

Iespectlveiy
Total sha1eholders equity

v

See accompanying notes.

F-4

Decernber.31,

December 31,

2014 2013
206,167, '8 . 78,876
112,660 - 106,570
17851 13,522
T 9,721
339 787
9,674 7,759
346,710 217,235
L 1,761 o388
. 65910 64,844
124142 121,01
34722 - - 38,086
737 - - . 1824
573082 § 444 488
4119 " §° 3,533
35,508 32,839
© 189212 156,738 -
232,839 192,110
4170 6,050
481 481
201,386 182,176
(46) (46)
261,150 202,210
{126,001) (138,502)
336,972 246,310
573987 § 444 488




Tyler Technologies, Inc.

Consolidated Statements of Cash Flows
For the years énded December 31

{In thousands)

Cash flows from operating activities:
Net income .
., Adjustmeénts to reconmle net income to cash provided by operations:
DepleCIatlon and amort12at1on
- Share-based compensation expense. -
Provision for losses - accounts receivable
Excess tax benefit from exercises of share-based arrangements
. Deferred ingomie tax benefit

s Changesmoperatmg assets and 11ab111t1es excluswe of effects of R ECI O LA

© " acquired compames
o Accounts receivable
o ;_Income tax receivable . ) R
Prepaid expenses and other current assets
.+ AcGounts payable
. ,Accrued liabilities
3 Defened revenue - : - .
- Net c:ash p1ov1ded by operatulg actmt]es

Cash flows irom investing actwmes ‘
) Proceeds from salc of investments
 Cost of acquisitions, net of cash acquired
Additions to property and equipment
Decrease (incréase) in other
Net cash used by investing act1v1tles

Cash flows from ﬁpa_ncing activities:
Purchase of freasury shares _
- Contributions from employee stock purchase plan
Proceeds from exercise of stock options - -
Decrease in net borrowmgs on revolving line of credit -
Excess tax benefit from exercises of share-based arrangements
© Net cash provided {used) by ﬁnancmg activitieg

Net 'increase in, _cash and cash equivalents o vooE
Cash and cash equivalents at beginning of period
Cash and cash equivalents at end of period

See accompanying hotes.

F-6

2014 2013 2012
58,940 39,101 . § .. 32 994‘
14,605 13,786 - '12 711

14,819 ©+11,653 e 1,411
1,897 729 961
{19,402) {28,207) L (8,764)

- (3,804) (1,497) (215)
(8,512) . (7,488) (6,825)
29,117 18,898 57,791
(3 696) *(4,154) 110
2 1586° G578y C(369)
6326 . 7,655 (530)
=31,961 . . " 16,188 13,393
123,437 66,090 58,668
808 © 1,090 75
(3,242) - (181) (25,680)
(9,343) (26,858) - (9,102)
2272 291 (29)
{11,555} © {25,658) (34,736)
(22,817) — —
o A144 3,542 . 2,641
14,680 18,289 12,443
' - “(18,000) - (42,700)
19,402 28,207 8,764
- 15,409:° 32,038 (18,8521
127,291 72,470 5,080
78,876 6,406 1,326
206,167 - 78,876 6,406




S oftware Llcenses and Rovyalties

We recognize the revenue allocable to softwaw licenses and spec1ﬁed upgrades upon dehvery of the software product or upgrade tc the
customer, unless the fee is not fixed or determinable or collectability is not probable. If the fee is not fixed or determinable, software Heense
revenue is generaﬂy recognized as payments become due from the customer. If collectability is not considered probable, revenue is recognized
when the fee is collected. Arrangements that include software services, such as trammg or installation, are evaluated to determme whether those
services are essenual to the product’s functlonallty

A majority of our sofl'ware arrangemients imvolve “off-the- shelf” software, We consider saftware to be off the-shelf software 1f it can be added to.
an arrangement with minor changes i the undeﬂymg code and it can be used by the customer for the customer’s purpose upen installation. For*
o {f-the-shelf software arrangements, we recognize the software license fee as revenve after delivery has ocowrred, customer acceptance is
reasonably assured that portion of the fee represents a non-refundable enforceable claim and is probable of collectlon, and the remammg
services such as trammg are not considered essential to the product’s functionality. : : -

For arrangements that involve significant production, modification or customization of the software, or where software services are otherwise
considered éssential, we recognize revenue using contract accounting and apply the provisions of the Construction — Type and Production —
Type Contracts as dlscussed in ASC 605-35, Muitipie Elements Arrangements. We generally use the percentage-of-completion method to
recognize revenue from these arrangements, We measure progress-to-completion primarily using labor hours incurred, or value added. The
percentage- of—comp]etlon method generally results in the recognition of reasonably consistent profit margins over the life of a contract because
we have the ability, to produce reasonably dependable estimates of contract billings and contract costs. We use the level of profit margin that is
most likely 1o oceutr on a contract. If the most likely profit margin cannot be precisely determined, the lowest probable level of profit in the range
of estimates is used until the results can be estimated more precisely. These arrangements are often 1rnplemented over an extenced time period
and occasmnally reqmre us to revise total cost estimates. Amounts recognized in revénue are calenlated using the progress-to-completion
measurement after’ giving effect to any changes in our cost estimates, Changes to total estimated contract costs, if any, are recorded in the period
they are determme;i Estimated losses on uncompleted contracts are recorded in the period in which we first determme that 2 loss is apparent, For
arrangements that include new product releases for which it is difficult to estimate final profitability except to assume that no loss will ultimately
be incurred, we recognize revenue under the completed contract method. Under the completed contract method, revenue is recognized only when
a contract is completed or substantially complete. Historically these amounts have been immaterial,

We recognize royalty revenue when earned under. the terms of our third-party royalty arrangements, provided the fees are considered fixed or
" determinable and realization of payment is probable Currently, our third-party royalties.are variable in nature and such amounts are not:..
considered fixed or determinable until we receive notice of amounts earned, Typically, we receive notice of royalty revemies earned on a
quarterly basis in t‘he quarter immediately followmg the royalty reporting period.

Software Semcey

Some of our softwaie arrangements inclode services considered essential for the customer to use the software for the customer’s pUIposes. For

these software.arrangements, both the software license revenue and the services revemié are recognized as the services are performed using the
percentage- -of- completlon contract accounting method. When software services are not éonsidered essential, the fee allocable to the service

element is Iecogmzed as revenue as we perform the services.

C omputerHar_dwglre ,Equipment

R evenue a‘llocable-to computer hardware equipment is recognized when we deliver the equipment and collection is-probable.

Post Con’ﬂact Custome] Support S

Our custome1s gene1 ally enter into PCS agr eements when they purchase our software licenses. PCS includes telephone support, bug fixes, and
rights to upgrades pr a when-and-if available basis. Qur PCS agreements are typically renewable annually. Revenue allocated to PCS is
recognized on 4 stralght—hne basis over the penod the PCS is provided. All significant costs and expenses associated with PCS are expensed as
incurred. .

Subscrmtlon»B ased Sel vices:

Subscriptlon-based sewaces consist of revenues deuved from Saa8 arrangements whlch utlhze ‘{he Tyler pnvate cloud and electromc ﬁlmg
transactions,

For Saa$ arrangen‘le_nts, we evaluate whether the customer has the contractual right to take possession of our software at any time during the
hosting period without significant penalty and whether the customer can feasibly maintain the software on the customer's hardware or enter into
another arrangement with a third-party to host the software. In cases where the customer has the contractual right to take possession of our
software at any tlme during the hosting perlod without mgmﬁcant penalty and the customer can feasibly
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Prepaid expenses and other current assets include direct and incremental costs such as commissions associated with arrangements for which
revenue recognition has been deferred. Such costs are expensed at the time the related revenue is recognized.

USE OF ESTIMATES

The preparation of outl financial statements in conformity with accounting principles generally accepted in'the United States {(“GAAP”) requires
us to make estimatés’ and assumptions that affect the reported amounts of assets and liabilities and disclosure of contingent assets and liabilities
at the date of the finaticial statements and the reported amounts of revenues and expenses during the reporting period. Significant items subject to
such estimates and aswmptrous include the application of the percentage-of-completion and proportional performance methods of revenue
recognition, the carrying amount and estimated useful lives of intangible assets, determination of share-based compensation expense and
valuation allowance for receivables. Actual results could differ from estimates. '

PROPERTY AND EQUIPMENT NET

Property, equipment and purchased software are recorded at original cost and mcreased by the cost of any 51g111ﬁca.11t improvements after
purchase. We expense maintenance and repairs when incurred. Depreciation and amortization is caleulated using the strajght-line method over
the shorter of the assét’s estimated useful life or the term of the lease in the case of leasehold improvements, For income tax PUrposes, we use
accelerated depre&latzon methods as allowed by tax laws,

RESEARCH AN'D DEVELOPMENT COSTS

We expensed research and development costs of $25.7 million during 2014, $23.3 million during 2013, and $20 1 1111111011 durmg 2012, We
reduced our research and development expense by approximately $1.0 rmlhon m 2012, whlch was the amount eamed under the terms of a
strategic alliance Wlth a development pariner.

INCOME TA)&ES

Income taxes are au:ounted for under the asset and hab1hty method. Deferred taxes arise because of different treatment between financial
statement accountmg and tax accounting, known as “temporary differ ences.” We record the tax effect of these temporary differences as
-“deferred tax assets” (generally items that can be used as a tax deduction or credit in the future periods) and “deferred tax liabilities” (generally
items that we received a tax deduction for, which have not yet been recorded in the income statement). The deferred tax assets and labilities are
“mieasured using enacted tax rules and laws that are expected to be in effect when the temporary differences are expected to be recovered or
settled. A valuation allowance would be estabhshed to reduce deferred tax assets if it is more likely than not that a deferred tax asset will not be
realized,

SHARE-BASED COMPENSATION

We have d stock optmn plan that pr0\71des fo1 the grant of stock optlons to key employees d]rectms and non-employee consuitants, Stock
options generally vest after three to six years.of continuons service from the date of grant and have a contractual texmn of 10 years, We account
for share-based coripensation utilizing the fair value recognition pursuant to ASC 718, Stock Compensation. See Note 9 — “Share-Based
Compensation” for further information. :

GOODWILL AND OTHER INTANGIBLE ASSETS -
Goodwill S ;

Goodwill represents the excess of the purchase price over the fair value of net assets acquired, including identifiable intangible assets, in
connection with our business combinations. Upon acquisition, goodwill is assigned to the reporting unit that is expected to benefit from the
synergies of the business combination, which is the reporting unit to which the related acquired technology is assigned. A reporting unit is the
operating segment, or a-business unit one level below that operating segment, for which discrete financjal information is prepared and regularly
reviewed by executivg management, We asse§s goodwill for impairment annually as of April, or more frequently whenever events or changes in
circumstances 1nd1cate its carrying value may not be recoverable.

When testing goodwﬂl for impairment quantitatively, we first compare the fair value of each reporting unit with its carrying amount. If the
carrying amount of 4 reportmg unit exceeds its fair value, a second step is per formed to measure the amount of potential impairment. In the
second step, we compare the implied fair value of reporting unit goodwill with the carrying amount of the reportmg 1nit’s goodwill, If the
carrying amount of reporting unit goodwill exceeds the implied fair value of that goodwill, an impairment loss is recognizad. The fair values
calculated in our impairment tests are determined using discounted cash flow models 111V01V11’lg several assumptions. The assumptions that are
used are based upon what we believe a hypothetical marketplace participant would use in estimating fair value. We evaluate the reasonableness
of the fair value calculatmns of our repomng uniis by comparing the total ofthe fan value of all of our 1epomng units to our total market
capitalization. :




The followingitable summarizes the changes in the allowances for doubtful aceounts and sales adjustmenté‘: R

Years ended December 31,

' D o 2014 2013 2012
‘'Z]E!alanceE;Ltbegmnmcr ofyear = . - & L1130 § - 1,621 . 990 -
“Provisions for losses - accounts receivable _ 1,897 729 . 861
Deductions for accounts charged off or ctedits issued o ' {1,285} {1,237 - {1330)
: Balance atend of year - - § - 1,725 - §. 1,113 - § - 1,621

The temﬁnatibn olauses in most of our contracts provide for the payment for the value of products delivered or services performed in the event
of early termination. Our property appraisal outsourcitg service contracts can range up to three years and, in a few cases, as long as five years, in
duration. In conngction with these contracts, as well as certain software service contracts, we may perform work prior to when the software-and
services are billable and/or payable pursuant to the contract, We have historically recorded. such unbilled receivables (costs and estimated proﬁt
i excess of b111111gs) in connection with (1) property appraisal services contracts accounted for using proportional performance accounting in
which the revenue is earned based upcn activities performed in one accountihg period but the billing normally occurs subsequently and may-
span another accqunting period; (2) software services contracts accounted for using the perceutaoe-of-completlon method of revenue recognition
using labor hours as a measure of progress fowards conipletion in which the services are performed in one accounting period but the billing for
the software element of the arrangement may be based upon the specific phase of the implementation; (3) software revenue for which we have
objective evidence that the customer-specified objective criteria has been met but the billing has not yet been submitted to the customer;

(4) some of our chntracts provxde for an amount to be withheld from a progress billing (generally between 5% and 20% retention) until ﬁnal and
satisfactory p:roJect completion is achieved; and (5) in a limited number of cases, we may grant extended payment terms geriérally to existing
customers with whom we have a long-term relationship and favorable coflection history.

in conneotioq'with this activity, we have recorded unbilled receivables of $14.8 million and $10.8 million at December 31, 2014 and 2013,
respectively. We also-have recorded retention receivables of $4.7 million and $2.6 million at December 31, 2014 and 2013, respectively, and
these retentions become payable upon the completion of the contract or cempletion of our fieldwork and formal hearings. Unbilied receivables
and retention receivables expected to be collected in excess of one year have been included with accounts receivable, Iong—term pomon 1n the
aCccoOmpanying eonsohdated balance sheets,

INDEM'NIFIC ATI.ON

Most of our softhue license agreements mdemmfy our customers in the event that the software-sold infringes upon the mtelleotual property
rights of a third-party. These agreements typically provide that in such event we will either modify or replace the software so that it becomies
non-infringing or proeure for the customer the right to use the software, We have recorded no liability associated with these indemmnifications, as
we are not aware of any pending or threatened infringement actions that are possible losses, We believe the estnnated fair value of these
intellectual p1Upe1ty inidemnification clausesas minimal.

Wehave alsg agreed to indemnify our ofﬁeers and board members if they are named or threatened to be named as a party to any proceedmg by

reason of the faet that they acted in such capacity. We maintain directors’ arid officers’ insurance coverage to protect against any such losses, We
have recorded no liability associated with these mdemmﬁcatlons Because of our insurance covcrage, we beheve the estimated fair value of these -
indemnification agreements is minimal, ‘

RECLASSIFI:CA_TIONS

Certain amounts fior previous years have been reclassified to-conform to the current year presentation.

(2) ACQUISITIONS
2014

On August 29, 2014 we acquired all of the capital steck of SoftCede, Inc. (“SoftCode™), whwh develops and sells civil proeess management
software, typicallyito county sheriff departments. The purchase price, net of cash acquired of $71,000, was $3.5 million in cash, of which
$325,000 was accrued at December 31, 2014, and 16,540 shares of Tyler common stock valued at $1.5 million, based on the stock price on the
acquisition date. In December 2014, we finalized the purchase price allocation, which resulted in additional goodwill of $125,000. As a result,
we acquired total tangible assets of approximately $301,000 and assumed Labilities of approximately $531,000.- We have recorded total
goodwill of appraximately $3.1 million, all of which is expected to be deductible for-tax purposes, and other intangible assets of approximately
$2.1 million.. The §2.1 million of intangible agsets is attributable to customer relationships, acquired software and trade name and will be
amortized over a weighted average period of-approximately eight years. We believe thls transaction will broaden cur courts and justice software
solutions with a tracking and management .
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(4) GOODWILL AND OTHER INTANGIBLE ASSETS

(Other intangible assets and related accumulated amortization consists of the following at Decembex 3L

b 2014 2013
L (oss carrying amount of acquisition intangibles: R o _ .
“Customer related intangibies 8 61,325 § 60,547
Acguired software” . .~ - . T 33,103 _ 32,003
2 * Trade name . ) _ ’ o 3,331 3,106
© | Lease acquired . . - e T _ Cr o 1387
_ : _ . 97,759 97,045
Accumulated amortization ' - S (63,037) - (58,060)
.: Total intangibles, net 3 34,722 k) 38,986

Total B.IllOI'tlZa'[]Oll expense for intangibles was $6.4 million in 2014, $6.8 million in 2013, and $6.5 million during 2012.

The alloc:atlon of acqms]tlon intangible assets is summarized in the following table:

December 31, 2014 December 31, 2013-

Weighted Weighted

% . Gross Average . Gross Average
Lo . . Canrying Amortization Aceumulated Carrying Amortization  Accumulated
_' i Amount : Period Amartization Amount _Period Amortization
Non-amortizable igtangibles: : ' L e e _
Goodwill = : : : $ 124,142 — 3 — § 121,011 — % —_

Amortizable intangibles; : - : o : o R

Customer related intangibles _ 61,325 . 15 years _ 33,194 60,547 15 years 28,864
Acquired softyare o .7 33,103 . 5years 28,441 32,003 5 years . 26,584
Trade name : 3,331 15 years - 1,402 3,109 15 years 1,225

Lease acquired : ' — — — 1,387 .- Syears 1,387

W

The changes in the carrying amount of goodwill for the two years ended December 31,2014 are as follows:

Appraisal
and Tax
o Enterprise Software
s : . . Software Solutions
5 . ’ Solutions . _and Services Total
Balance as of December 31, 2012 and December 31,2013 ' S8 T 11445 5 6557 8 0 121,011
Goodwill acquired during 2014 related to the puichase of SoftCode B 3,131 L L — 3,131
Belance as of Decémber 31, 2014 _ : 8 _ 117585 § Y. 6557 §° 124,342

Estimated annuaI amomzatlon expense 1elatmg 10 acqmsltlon mtanglbles including acquired SOﬂWB.lC for which ﬂle amortizatzon expense 18
recorded as cost of revenues for the next five.years is as follows:

2015 © - 8 6430

2016 - _ _ . (6,331
2017 : BRI EL S 3,353
2018 , o _ 4,677
2019 o ' ' - o 3,248
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In 2014, we utilized approximately $650,000 of net operating loss carryforwards for federal income tax reporting purposes, The full amount of -
the net operating loss utilized was attributable to excess tax bepefits related to share-based arrangements for which authoritative gnidance
proh1b1ted the recognition of a deferred tax asset in 2013. In 2014, this tax benefit was accounted for as an increase to sharcholders’ equity and z
reduction in income ax. payable. In total, we recognized approximately $19.4 million and $28.2 million of excess tax benefits related to shave-
based arrangements in 2014 and 2013, respecnvely, as a credit to shareholders’ equity and a reduction in income taxes paysble. - :

Although realization i is not assured, we believe it is more hkely than not that all the deferred tax assets atDecember 31, 2014 and 2013 w111 be .
realized. Accor d1ng1y, we believe no valuation allowance is required for the deferred tax assets, However, the amount of the deferred tax asset
considered 1eahzable could be adjusted in the future if estimates of reversing taxable temporary differences are revised. ‘

No reserves fqr uncertaln income tax posmons have been recorded pursuant to ASC 740-10, Income Taxes,

The Internal Revenue Service (¥IRS™) is examining our U.S. income tax return for the year 2012, Asof February 18, 2015, nn significant )
adjustments have been proposed by the IRS. We are unable to make a reasonable estimate as to when cash settlements, if any, will ceeur,

‘We are subject to U.S. federal tax as well as income tax of multiple state and local Junsdwtlons We are no longer subject to Unitad States "
federal incorne tax:examinations for years before 2011. We are no longer subject to state and local income fax examinations by tax authorities
for the years before 2010

We paid i income taxes net of refunds received, of $10.2 million in 2014, $9.3 million in 2013 and $13 | mllhon in 2012,

(8) SHARE:HQLDERS’ EQUITY

The following table details activity in our common stock:

Vears ended December 31,

o 2014 013 2012

L . Shares Amount Shares Amount Shares Amount
Stock option exéreises - " B55 8§ 14,680 - 1443 5 18,289 1,218 § 12,443
Purchases of common stock C {294 2817y —_— ) — L= .=
Employee stock plan purchases . 4,144 64 T 3542 Bl T 2,641
Shares issued for acquisition o 17 1,473 - N 2,815

A of February 18, ?015 we had authouzanon from our board of directors to repmchase up to 1.4 rnrlhon addmonal shares of OUr Common
stock.

(9) SHARE-BASED COMPENSATION * -

Shar e-Based Conmensatlon Plan

We have a stock optlon plan that provrdes for the grant of stock optmns to key employees, directors and non-employee consultants. Stock
options generally vést after three to six years of continuous service from the date of grant and have a contractual term of 10 years. Once optior's:
become exercigable, the employee can purchease shares of our common stock at the market price on the date we granted. the option We agcount
for share-based compensatlon utilizing the fair value recognition pursuant to ASC 718; Stack Compensation. : .

Acs of December 31, 2014, there were 468, 000 shares available for fntnre gra.nts nndel the plan fromthe 16.0 m1H1on shares prevmusly appwved
by the stockholders.

Detemmnnq Fan" Value of Stock Conmensat‘ion

Valuation and’ Amornzatlon Method. We estimate the fair value of share- based awards granted using the Black-Scholes option valuation model.
We amortize the farr value of all awards on a straight-line basis over the requisite service periods, which are generally the vesting periods.

Expected Life. I he expected life of awards granted represents the period of time that they are expected to be outstanding. The expected life
represents the we1ghted—ave1 age period the stock opnons are expected to be outstanding based primarily on the options’ vesting terms, remaining
contractual life and the employees’ expected exercise based on histerical patterns.
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‘We had unvested dptions to purchase 3.3 million shares with a weighted average grant date exercise price of $55.61 ag of December 31, 2014
and unvested options to purchase 3.5 million shares with a weighted average grant date exercise price of §44.55 as of December 31, 2013, As of
December 31, 2014, we had $55.3 million of tota] unrecoguized compensation cost related to unvested options, net of expected forfeitures,
which s expected toBe amortized over a weighted average amortization period of four years.

Other information pertammg to option activity was as follows during the twelve months ended December 31:

! 20]4 20]3 2012
Welghted average giant—date faLr value of stock options T ' ' . R
granted. b 31 3.'2 $ 23 27 $ -0 15.24

Total intrinsic value of stock optlons exercised 69,768 - 09,303 40,589

Employee Stock Pﬁrchase Plan

Under our Ernployee Stock Purchase Plan (“ESPP“) participants may contribute up to 15% of their annual compensation to purchase commen
shares of Tyler. The purchase price of the shares is equal to 85% of the closing price of Tyler shares on the last day of each quarterly offering * -
period. As of December 31, 2014, there were 940,000 shares available for future grants under the ESPP from the 2.0 million shares previously
approved by the Stocldnolders.

(10) EARNINGS PER SHARE

Basic earnings aifd diluted earnings per share data were computed as follows:

Years Ended December 31,
: 2014 : 2013 : 2012
Numelator for basic and diluted eammgs per share: ' : o
Net income $ 58940 § 39101 § 32,594
Denommatm ) ' e , . "
Wi e1ghted -average basic common shares outstandmg 33,011 - 31,891 30,327
Assumed conversion of dlhmve securities: o o - B . .
“Stock optlons _ 2,390 - 2,699 2,589
Denominator for diluted earmngs pershare T S ) g
- Adjusted weighted-average shares : . T 35,401 0 34590 0 0 0 32916
Eammgs per common share:’ ‘ - o ' o o
Basic =~ . . - S 8 179§ 123 0% 0 1.9
D11uted ) ' 5 1.66 §. . 113 . § 1.00

Stock options representmg the right to purchase common stock of 481,000 shares in 2014, 62 000 shares in 2013, and 463,000 shares in 2012
were not included i 11'1 ‘the computation of diluted earmngs per share because their mclusmn would have had an anu-dllutwe effect.

(11) LEASES

We lease office fagilities for use in our operdtions, as well as transportation, computer and other equipment. We also have an office facility lease
agreement with an entity’owned by an execufive’s father and brother. The execntive does not have an interest in the entity that leases the
property to us and the lease arrangement existed at the time we acquired the business unit that occupies this property. Most of our leages are
noet-cancelable operatmor lease agreements and they expire at various dates th ough 2021. Inaddition to rent, the leases genera]ly 1equnc us to -
pay taxes, mamtenance insurance and certain other operating expenses.

Rent expense was apprommately $6.7 millien in 2014, $7.5 million in 2013, and $7.2 million in 2012, which included rent expense associated
with refated party: lease agreements of $1.7 million in 2014, $1.7 million in 2013, and $1,7 million in 2012, :
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income also includes revenues and expenses related to a company-wide user conference. The accounting policies of the reponable segments are -
the same as those descn’bed i Note 1, “Summary of Significant Accounting Policies.”

Segment assets 111c1ude net accounts receivable prepaid expenses and other current assets and net property and eqmpment Corporate assets
consist of cash and investments, prepzid insdrance, intangibles associated with acquisitions, deferred income taxes and net property and
equipment malnly related to unallocated information and technology assets,

ESS segmenteapﬂal expendltures in 2013 and 2012 mcluded $19.6 million, and $3.0 milhon, respectively f01 the construction of 2 new building
and purchase-of an existing building and land ATSS segment capital expend1tures in2012 1ncluded $2.6 million for the purchase of 2 building
and land to support long-term growth.

A s of the year cnded December 31,2014

Appraisal and
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_ Enterprise Software -
Software Solutions
Solutions and Services Corporate Totals
Revenues : L S B T
Software licenses and royalnes § . 46047 § 0 3018 §. ~ § 45065 . .
Subseriptions N . 84,322 L3526 o —_ BT BLE .
Software services - 104,146 8,675 - 113 821
Maintenance . 195,881 - " 16,815 — - 212,696
Appraisal | servwes — 21,802 — 21,802
Hardware and otb,er 5,398 11 2,460 7,869 -
Intercompany - 2,812 - (2, 8]2) e
Total revenues e - 438,606 § . 54,847 % LIE 8 493,101
" Depreciation-and alnortlzat]on e:xpense 11,140 : : 866 2,599 14,605
Segment operating'i income 114,983 - . 11,603 (25,370} 101,226
Capital expenditures - 3,644 Co3590 5,446 9,449
Segment asscts -5 170,369'- 5 16,463 = § 387,150~ -§ - 573,982
As of the yeat ‘ended December 31, 2013
Appraisal and
. Tax
Enterprise _ Software
Software Solutions
Solutions and Services Corporate Totals -
R.evenues e o - :
Software licenses and royalues B “ 38,774 % 2,067 . % — & 40,841
Subscr;phons _ - 39,070 12,794, — ‘61,864
Software services 85,450 7,808 ° — - 93,267
Maintenance’ 175,180 16,540 — 191,720
Appraisal services - - — 20,825 — 20,825
Hardware and other. - 6,342 — 1,784 8,126
Intercompany , 2,899 — {2,899) —
Total revenues 5 367,724 % 050,034 % (1,115 § 416,643
Drepreciation and amornzatlon expense 10,569 - 1,028 2,189 13,786 -
Segiment operating ingome . 83,045 9,428 {20,750) 73,723
Capital expendﬁules_ o 22,457 o250 - 3,438 . 7 26,145
Segment assets 8- 161,923 § 16244 8. 265,321 § . 444488




Exhibit 23

Ceusent of Independent Registered Public Accounting Firm
. We consent to the mcorporatlon by reference in the Registration Statement (Form S-8 No. 333- 168499) pertammg to the Tyler Technologies,
Ine. Stock Option Plan and the Registration Statement (Form S-8 No. 333-182318) pertaining to the Tyler Technologies, Inc. Employee Stock
Purchase Plan of our reports dated February 18, 2015, with respect to the consolidated financial statements of Tyler Technologies, Inc., and the
effectiveness of internal control over financial reporting of Tyler Technelogies, Inc., included in thls Annual Report (Form 10-K) for the vear
ended December 31 2014 . -

N '. | o ERNST & YOUNG LLP

Dallas, Texas . - .
‘Febroary 18, 2015



Exhibit 31.2

CERTIFICATIONS

1, Brian K. Millei;‘ icertify that:

1. Thave ]8\713W6d thls annual report on Foim 18-K of Tyler Technologies, Inc.;

2. Basedon my knowledge this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to
make the statemnents made, in light of the circumstances under whlch such statements were n1ade not mlsleadmg with respect to the penod 7
covered by this report; :

3. Basedon m?y‘ knowledge, the financial statements, and other financial information included in this report, fairly present in all material
respects the financial conditicn, results of operations and cash flows of the registrant as of, and for, the pericds presented in this report;

4. The registrefﬁt’s other certifying officer and T are responsible for establishing and maintaining disclosure controls and procedures (as
defined in Exchange Act Rules 13a-15(¢) and 15d-15(e)} and internal control over our financial reporting (as defined in Exchange Act
Rules 13a- 15(f) and 15d-15(f)) for Tyler and have:

a)

b)

d)

Des1gned such disclosure controls and procedures or caused such disclosure controls and procedures to be designed under our
supervision, to ensure that material information relating to the registrants, ihcluding its divisions, is made known to us by others
within those entities, particularly during the pericd in which this report is bemg plepaled

Des1gned such internal control over financial reporting, or caused such internal control over financial reporting to be designed under
our stipervision, to provide reasonzable assurance regarding the reliability of financial reporting and the preparation of financial
stateraents for external purposes in accordance with generally accepted accounting principles;

Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about
the effectivéness of the disclosure contrels and procedures, as of the end of the period covered by this report based on such
evalua1:10u, and

Dlsclosed in this report any change in registrant’s internal control over financial reporting that occurred during the registrant’s most
1ecen’rlﬁscaI quarter (the registrant’s fourth quarter in the case of ap annual report) that has mateually affected or 1s reasonably
likely to materially affect, the registrant’s internal control over financial teporting; and '

5.  The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over finarcial
Teporting, 1o the registrant’s auditors and-the audit committee of the registrant’s bomd of directors (or persons performing the equwalent

function): .
a)  All significant deficiencies and material weaknesses in the design or operation of internal controls over financial reperting which are
reasonably 11kely to adversely affect the registrant’s ability to record, process, surnmarize and report financial information; and
b)  Any fraud, whether or not material, that involves management or other employees who have a significant role in the reglstrant S
_ mternal cont1ols over financial Iepomng
Dated: February 18, 2015 : - By: /s/ Brian K. Miller

- ; Brian K. Miller ,
q Executive Vice President and Chief Financial Officer
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* LINK TO: BID TABULATION - VENDOR SUMMARY PAGE 01 OF 01
BID ID : RQME15000217
| BCT
§ VENDOR ID ' VENDOR NAME RANK C/I TOTAL COST. DEV.
232942737 FISHER SCIENTIFIC COMPANY, LLC 0031 C 1,671,689 -
223336902 THOMAS SCIENTIFIC 002 C 1,956.25 17.00
911319190 " VWR SCIENTIFIC CO 003 C 2,066.96 23,60
F1-HELP® . F2-SELECT o F5-NEXT  F7-PRIOR PAGE
F8 ~NEXT ' PAGE F9-LINK ENTER-INQUIRE  CL-EXIT '

INQUIRY ‘SUCCESSFUL



RQITL5000161  Od/8ER/2015

VENDOR ; jf
TYLER TECENOLOGIES, ING Ve
12 goosE LN T

e
TOLLAND CF 56084-0000
o
TELT (800} 2730605 toa
PAX: (860) B72-9%24 -
.‘r i
R
.
ITEY DESCRIPTION .
oo 92048 ’

COMPUTER SOFTWARE MAINTENBNUQJ%UPPORT

NASEAT COUNTY, WY
CIVILEERVE ANNUAL, SUFPORT
TERM: 10/25/2011 ~ 10/24/2012
INVOICE] 020-2630.

s

..

002 320-45

REQULSITICON,

RRQUIATTLONER)
IT DEPARTMENT OF INFORMATION TECH
240 OLD COUNTRY ROAD
6TH.- FLOOR . .
MINEOLA NY 31501
E\BARNETT/JOE JACCVINA{L-T152)
TELI (516)571~2233
FAY {516)571-3518

QTY UM UNIT cosw TOTAL
e 1,00 Ea - 88,250.0000

0

P

1,00 ma .38,150,0000

COMPUTER HOFTWARE HATNTENANCE/ SUPBORT

NASSAY COUNTY, WY

CIVILSERVE ANNUAL SUPFORT
TERM: 10/28/3012 - 1072472013
INVOICE: 020-8633

003 R20-45

COMRUTER SOFTWARE MATNVENANCE/
NASZAU COUNTY, XY
CIVILERRVE ANNUAY, SUFPORT
TERMt 10/26/2013 - 10234/2014
INVOICE: 020-9632

[
i
.

»

o 100 =Ea 3§,180.0000

SUEPORT

3B,150,00

38,150,00

38,1%0.00




DEF Tmmm' O INFORMATION TECHNOLOGY
40 biin COUNTRY ROAD
6TH FLOOR

MIREDLY WY 13501

E 1 ma

i

| S
$752303020
TYLER THOENOLOGIES, ING
12 @dosE Lw

'ror..uLub' ) CT 060840000

ATT }_Pd_wi. FLYR
TEL 800! 273 8605
PaX; 1960 073 §526

I : -
G0l 520~ 45,

cemputrER sormmm MAINTENANGE/BUPFORT
i , A
2015 EAE WAINTENACE RENEWAL 1/1.’201.5-1.2/31}'2015 267,900, 00
2015 ADRPT MAINTENMNCE RENEWAL 1/1/3015-12/3172015 . #225,365,00
ADAPT MATNTENANCE: o
TAX BYLLYNG & COLLECTION d ’ $497,265.00
DELINGURENT. TAX .1 . UN-TIME YPAY CREDIT: -§ 7,950.00
& MANACEMENT -

OEERScommne

EDMS IN‘I‘ERFJ\CE tID00) - $489,315,00
mcr.uims, UPERADES, NEW Emmzcxmm' mr.mas:ss, HOT BUG FIXES/PATCHES
] Manz—Fn:: 8300 2§ - 5100 BH TOLL FRER CELEPHONE SUPPORT,
. VBER GROUE
DISCOUNTE TERMS)- ftwe HET 30
P
TERMS $
THE ccjmm-_- OF NASEAY (HERETNAFTER CATLED THE COUNTY) REPRESENTED BY
PHE nmgcmn, OFFICE OF PURCHASING (HEREINAFI®R CALLED THE DIRECTOR),
AND 'I'fiEr INDIVIDUAL, PM’I'NERQHIP. JOINT VENTURE OR CORPORMPLON MAMED
ABOVE (mmmr-mn CALLED THE.CONTRACTOR) MUTUALLY AGREE TO DERFORM
THIS CONTEACT 1N STRICT ACCORDANCE WITH THE GENERAL PROVISIONS NFIACH-
ED nx:nhm AND THE apmcmcmzons, TERME AND CONDITIONE CONTAINED KERE-
IN,

'*'ﬁ‘ﬁ'ﬂ**’***'ﬁ’*********************"*t****************************ﬂ‘**‘ﬁ'i‘**
WORK TO B¥ PERFORMED FOK:IT DEEARTMENT

240 OLD COUNTHY KD

618 FLhOR .. '

MINFOLA N, ¥.11501

' << CONTINUED, NEX? PAGE »> '

-

b m A at wwr s

e

i.00

POITIE000143
04/8RP/2015

DEAT v

20/BAX/ 45

LINDA A, MIILH
TEL: E16 BTL 4300

FURCHASE ORDER HAS BE:N CLOSED

“ER 485,315, 0000

489,315,00




DEPARTMENT. OF INFORMATION TECHNOLOGY
240 OLD COUNTRY ROAD
§¥H FLOOR

MINEOLA NY 21501

i

#752303820

TYLER TEQHNOLOGTER, ING
13 GOOBE LN

rorrayp .

ATT: iPAUY, FLYfE
¥EL ‘BOQ° 273 BEUB
FAX; ‘960 872 9524

o f
F] L.
1

QT 96084~0000

The Lontractor shall comply with all, federal,stats & locul statubory
conatibutipnal anti~digorimination provisiena, In additlon, Looal Law
No.14-2002,¢ntitled "Particdpetion by, Minority Group Mewbers & Women
in Naagau C:o'un!:.y Contracts", Qoverns all County Contracts as defined
by siwch title & solicitaticns for Bida or rroposals for County
Contracts., In accordance with Local Law No.1d~2002:
' {a) The Gontractor shall rot discriminate againal arployoes

or a;mlius.x;ﬁs for enmloymant_‘badauae of race, creed, color, national
ordgin, Bex, age, diaahiiitir or tarital status in rscruitmant,ermlny-
mantf Job a‘s:isigmnants, p:omot._ions; ‘upgradings, demotiong, tranafors,
layoffe, terminatiome & rakes of pay oxr cothar forms of compensation.
The Contractor will undertaie or continue oxisting programe related
to recrultmsnt, anployment, job assigoments, bromoticme, wpgradings,
trannfere and ratea of pay or other forms of compensation to angonre
that xhinarit;r'group members and women are affowdnd equal employment
oppertunities without discrizqniﬁat:ion.

() At the reguest of the Counky contracting agenay, Lhe
Contiragbor shall request each 'emiploymﬁnt agéncy, Labor union 6::-
authordsed representative of workems with which 1t has a collecgtive
bargaﬁfning a:: other agroament 'oxj' Un&erﬁbunding, to furniph a written
statement that such employmant Bgonay, union or representative will
not disoriminate on the asis of rage, creed, golor, natlonal orlgim,
BexX, aﬁa, disability or :nar‘itgl status and that such employment agenay
labor ynion u'x,‘_r reprasentative. will affizmatively cooperate in the

implementation of the Contreobor's oblligntiong herein, .
{ciThe comtractor shell state, in all soliagitations ox advertise-
ments  fox eﬁyiployaes,that, in the performance of tha County Contraot,
811 qualified. applicants will be atforded e{:ual enploymsnt opportuni -
tlag w;uhon.:l_ﬁ’ discriminatinn bfecgusa of rmoe, orveed, color, natlional
: << CONVINUED, MEXT PAGE >

POTT15000143
D4A/8EDR /2015

DEGT

20/mny/, 15

LINDA A, MYLLE
TEL: 516 571 AR0D

FURCHARE ORDER HAS BEEL CLOSYD




DEPARTMENT OF INPORMATION TECHNOLOJY - ) POITLEODOL4A

240 OLD COUNTRY ROAY . 04 /EEP/ 2015
§1H FLOOR T

MINEOLA NY 11501 . oyaT
#752302920 30/MAY/ 15
TYLER TECHNOLOGIES, ING ; _ ..
14 GOOSE I ' "LINDA A. MTLEe

-TEL: B16 571 4200
TPOLLAND CT 060B4-0000 LT
_WITy PAUL FYYNN .
TEL) BDO 373 8505 : - L .

‘FAXs B6D 872 9536 PURCHASE ORDER HAS ‘BEEN CLOSED -

&
nontraating agency has reauamal?la cauvsa to he‘.l.ieve that the esisting
Best Efforts Checklist may be inacourste, Within ten working days
(18). of any such weguest Ly the co:-ltz'act,ing agenoy, the Contractor
must pubmit Documantation, . .

i () In the case where a pequest is-made by the contrueting
agentty or a Daputy County E::eaut.:.ve acting on behalf of the oontract-
ing agency, the Contractor rmst, within two (2) workdng dayve of such
request, pubmitc evidends g c‘lsmonstxat-a that 1t employed Best Bfforts
o olm:ain Cartifisd M/wng :parl::mipat:icn L'h.‘tcugh propar d.ocwnentation.

(1) Award of a County contrapt alone siw.ll not be deemed o
“interpreted as approve), of all Cont.ractux-'e Suhcontraatu and
Contrastors fulfillment of Busl:. Efforbs ko abtain partialpation by
Certifiod M/WBR'a.

(k) A Contraoker shall mnim.ain Doaumntatinn Dememetrating
Begt Efforts to Obbain carbn.f.ued Minum.t-y or Women-owned Businsss .
Enterprises for a pariod of s:l:r. (€} yaars. Fallure to maintain such
regords shall be deemed fai:l.ura Lo make Begt Efforts to comply with . ’ - e
-thls Appendiy ER, evidenoe of falbe cert:.f:l.uation aE M/WHE compliont
is considered byeach of the {!onm:y cmbraat.

(1) 'rhe Contrazutor ghall bes bound by the provisions of Sevtion
102 of Looal Lew No,1l4-20032 grov:.d:.ng for the enfoxdemsnt of
" viplatlong ap followa: o )

{a} Upon rageipt by the Hxeoubive Diragtor of a complaint
from a cantradt—ixig-agemy that a County Contragtor has
falled to comply with the provisions of lLoval Lay
Ho.14-2002, This Appandix EE or any other contractual
provisions inoluded in furtherance of Loscal Law
No.1l4~2002, the Exeuubive Diredtor will Ery to resolve
the matber.

+ €< CONTINUED, MEXT "mGE b
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t
M/WBE participation.

Fni.ilu.ra to comply with prcvim.on.s {8) through (m) above,
a8 wltimakely detersdned by the Brecutive Diractor,shall be a material
broach of the contract acnstit.ul:ing gromds for immediate terminetion.
Onge a finad. dsterm:.nabion of failure to demply has been reached by
the Executive birevtor, the detanuination of whether to terminate &
contvict shall rest with the Daput.y Uounty Evecutive wilh overgight
reapcrlmi.bllity for the ncntracL:Lng agengy.,

Prm.r:.aions {a); (b) end (o) shall not be hinding upon contrackoxs

or Eubdc:ntmcstcra in the parformanue of work or the provision of
Se:nric!es or a.ny other activity t:hnb are untelated, separata, o
distinok from the County Contract ag axpressed by dlte terms,

The reguirements of the provisions (a), (b) and {d) shall not
apply o any enployment of npplication for enployment putelde of thig
County’ or aolic:.tatlons or advertisements therefor or any exiating
programs of aftirmakive action regarding omployment outside of this
Comnty and the effect of contraok provisione reguired by’ thega
prov:.aiona (a): (b) and () shall hs po limited,

'I'ha Contractor shall include provisions {a}, (b) &nd. {0} in every

Subucm.t:raﬂt In puch a mannar tha,t theas provieions ghall ba binding
upon euqh Suhcontzractcr a8 to work in womnadtion with the County
Contrabt,

g uweed in th13 Appendix EE the fellowing torm mesnings shall aphly:
":Bam:. Efﬁorba Chodkliet" ahall wmean a ligk signed by the
Conhxaotor, ligting bhe progedures it haa undertaken to
prouuwa Suboontractors Lln aooordance with thig Appondix mw,
"c'ou.nLy Contract™ shall mean {({}a written agreement, or purchase
qrdar ingtirument, p:c'oviding for a botal mmpoenditure in excess of
twantyufd.va thougand dullars ($25,000), whershy a County
t - << CONTINUED, N‘EX'I' PAGE »»
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1,

dircylation iw Wassau County and surrounding mreas or baving
?mrbullv solicited M/WBNE whom the Cownty Contractor reascnably
believed might have tha quulificabions to de the work, A gopy of
the advertisement, if used, whall be included to demonstrate that
:‘;t: contained language indicating thab the- County Contrauter ]
weloomed bida and quotes from M/WBE Suboontractors. In additicn',
Proof of. the date(s) any such advertisensnts appesred must be
inoluded in the Beat Effort Dovumentation, &f verbal solicfta-
- tion is iged, a County Contractor's affiidavit with @ notary's
signature and stamp shall be required as part of the
dovumentation, o '
b. Froof. of having provides reasonable time for M/WEE Sub- e
a_antruotpz—a Eo respond Lo bid opportunities agaording to ihﬁusbﬂry‘ t
n;axms and. ptandsrds, A ohart outlining the schadule/time fyame o
used to obtain bide from l}l/WBEs is sugyested to be included with
the Best Effort Documentation. - ; R
o,  Proof:or affidavit of follow-up of telephone oallg with
pobential M/WBE pubcontracdtors enoouraging thair participationm, ~
Tglephunq loge indinating‘_auuh aotion oan he dngluded with the
Bést Effort Doowsontatiom, ‘
d, Proof or affidavlt that M/WeD Bubzontractora were allowed bo
review the hid specificaticns, blue prints and sll obther birﬂ/m:ﬁi T
related iteins at no vhaxge Lo the M/WBBa, other than renaona]lole;‘
dooumentation copts ingurred by the County Contvecbor that arm
passed onto the M/WEE, .
B.. Proof or affidavit that sufficiont time pricr to making
award was allowed for M/WEEE to partivipate effectively, to the
e)%bant-. practicable given the time Evame of the County Contract, .
£. Proof or afiidavil that negotiations were held in Bast Efforts
: "'¢< COmTINGED, NEXI PAGE >»
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1 T

to £ulfill ifts obiligasions to provide mexrvices to the Uounty pursuanf‘..
tt; a {wpn’cy sontragt, Bubumtraqbcr shall not inglude a supplier of
materials to a sombractor whe has contracted te provide goods but no
Beﬁiqﬂﬂ ko the County, rnor a supplier of incldental materials to a .
co_ntre:wto:;, such as offloe supplies, tools and other items of nominal
vost that wke ubilized in the performanve of a pervice contract.

* Provislons requiring contradtors to retain o submlt dooumentation.
of beat efforts to ubilize cortified subcontraotors mnd reqgquiring
Da'pa‘ri:"méﬁb head approval prior to su.licontracting thall not apply to
inter-govermmental agreements,. in addition, the tracking of Bxpend-
itures of County dollars '}::( rlob-—-f&r—proﬁit corporatlions, other
municipalition, Btates, or the ‘federal government is not ragquired. ) e
Contragtor shall retain completd and accurate records and dotmments . oo
vdlated to thiz Agreement for six. (6) years following tha later of - ..
terminition ox £inal payment. Such reogords aball at all timss be '
avallsble for sudit and inspection by the County,
NHN:’HNHNNI/a’NHN."H///NHH/N."H.-’/HH!NHNHNH/NNH
Gwsrn:ing Law - Congent to Jurdediction and Venue; Governing Law,

Unllass;o]:.]_ié::ﬁifae specified in this Agresment or vequired by Law,
exolunive ‘original jurisdiction for all olaims or actions with reapedt
t:c-= thi.;l .iigreﬁmant ahall be in the Suprema Court. in Napsau County in o
Teir Yo:é‘l_n State and the parties ‘expzwéssly walve any objections te the . R
Gama on any grounds, inolnding venue and forum non convyenisng, Thisa ) -
Agi:aeméni; ip intended ax a contraat under, and ghall he governed and
oo_natrq'.ed in noocordange with, &he Lawd .0f New York Htate, without
rogoxd to the vonflict of laws provisicns thereof,
N_/N/a’=/r‘J'IIIHINHIHH/!HHH?/NHN/NNN:‘UNN{HH/-/IHNHI
**_***W*,t*‘wtl‘*i{'*'ﬁr***Wﬁ'*\\'k*\\"‘h*W***?’.******.***i’**f***I’wl‘**‘k***‘kﬂ*ﬂ******t*l
AUTHORIME‘NEW TORK S'I‘A'.'L‘E -GONP'ITQTJDER'S OPINION B3-§7, AMD ATTAIHED

- << CONVINUED, NEST BAGEK >> '




